AOroBoP

yyacTusa B Nporpamme «Express-Cepsuc 2.0» (nybnnyHasa ocdepTa)

ToBapuLWECTBO C OFPaHMYeHHON OTBETCTBEHHOCTLIO «Arena S» (ApeHa S), ganee - «KoMmnaHus»,
npegnaraet ntobomy geecnocobHOMy nnuy, B AasbHenweM - «KameHT», cTaTb YHaCTHUKOM
Mporpammbl «Express-Cepsuc 2.0», 3aKJH04NB HACTOAWMN [JOroBOp Ha U3JI0XKEHHbIX HUXXE
CTaHAaAPTHbLIX N OONHAKOBbIX OJ1A BCeEX MPUHABLUNX HacTodALlee npeasioXxxeHme ycsioBuax (I'Iy6J'IVI‘-IHaF|
ogepTa).

1. NIPEOMET OOIrOBOPA.

1.1. B pamkax peanmnsyemon KomnaHuen MNMporpammbl «Express-Cepsuc 2.0» KnmeHT onnayvmBaeT u
npuobpeTtaeT npenycmoTpeHHoe Mporpammoint «Express-Cepsuc 2.0» nNpaBo Ha 3aMeHy ToBapa Ha
TOBap TOW XKe CToMMOoCTU (No ueHe nprnobpeTeHust) nmbo Ha 6OHYCbI MO NporpamMMe JIOSJIbHOCTU B
MarasmHax KoMnaHum, B calydae HacTynsieHnsa cobbiTuii, NnpefycMoTpeHHbIX B M.4.1. Ha yC/noBMax
HacTosLWero 4oroBopa;

1.2. 3aknto4an HacToAwmn [lorosop, KnneHT noaTBep)XgaeT, YTO 03HAKOMJIEH C YCJIOBUSAMU U
cornawaeTcs € NosHbIM 1 6e3yCN0BHbLIM MNPUHATMEM YCI0BUI HacTosLwero [loroBopa;

1.3. HacToswmin 4OroBop cYMTaAeTCsa 3aK/04YeHHbIM KAneHToM ¢ MOMeHTa onfiaTbl CTOMMOCTHY y4acTus
B nporpamme «Express-Cepsuc 2.0», 1 N0Jly4eHMSA KaCCOBOIro YekKa C yKa3aHneM BbiIbpaHHOIro
KnneHntom cpoka gencteus Mporpammbl «Express-Cepsuc 2.0»;

2. CTOMMOCTb YHACTUA B NPOrPAMME U NOPAAOK PACHETOB.

2.1. CtomMocTb y4acTtus B lNMporpamme «Express-Cepsuc 2.0» onpepnenseTcs B 3aBUCMMOCTHN OT
cToMMOCTM NpruobpeTaemMoro KnneHTom ToBapa 1 Cpoka Aencteus Mporpammbl «Express-Cepsuc 2.0»,
yKasaHHou B Tabnnue B n. 4.6. orosopa.

3. VAEHTU®PUKALINA TOBAPA U LOFOBOPA.

3.1. HacTosawwmin [loroBop pacnpocTpaHAeTCsa Ha ToBap, KOTopbln KnueHT npuobpen B MarasmHax
Toproson Mapku "Sulpak" BMecTe c onsiaton ydactus B lNMporpamme «Express-Cepsuc 2.0»;

3.2. fencTBue Mporpammbl «Express-Cepsuc 2.0» pacnpoCcTpaHAeTCa TO/IbKO Ha Ty eAUHMLY TOoBapa,
KoTopas bblna onslavyeHa B COOTBETCTBMU C M.4.6. HacToswero [orosopa;

3.3. N'HhopMaLms 0 ToBape, Ha KOTOPbLIN pacnpoCTpaHsaeTcs AeNcTBMe HacToswero Jorosopa,
yKa3sblBaeTca B Yeke KnmeHTa npm NoKymnke ToBapa M onaaTe yCcayr No HacToswemy [Jorosopy;

4. NOPANOK NPEAOCTABJIEHNA 3AMEHbI TOBAPA N NPEOQOCTABJIEHUA BOHYCOB NO
MPOrPAMME NOAJIbHOCTMW.

4.1. KnueHT B Te4yeHue cpoka gencteus Nporpammel «Express-Cepsuc 2.0» nmeeT NpaBo Ha 3aMeHy
TOBapa MUCKJYUTESIbHO NPpY Hann4nm nogreepxaéHHoro ®yHKLMOHaIbHOro HeL0CTaTKa B ToBape.
O6meH ToBapa Npu oTCYTCTBMN PYHKLMOHaNBLHOIO HefoCcTaTKa He Npon3BoaAnTCca. yHKUMOHasbHbIE
HefOoCTaTKWM - 3TO HeAOCTaTKM /U HEMCNPABHOCTW, COOTBETCTBYOLLME ONpeaeieHunto
«rapaHTUNHbIE» MO CTaHAAPTHbLIM YC0BUAM FapaHTum npomnssoantens. MNpn noaTBepXaeHUN
Hann4nsa PyHKLMOHaNbLHOro HefocTaTKa KnneHT BnpaBe BOCMO/1b30BaTbCA 3aMEeHOW ToBapa Ha
Opyron ToBap B npefenax CyMMbl, 3a KOTOpYto 6b11 npnobpeTéH nognexawmn obmeHy Tosap, 1mbo
NMpou3BecTn 3aMeHy ToBapa Ha BOHyCbl MO NporpaMMe NI0AILHOCTU. B cny4vae ecnn ueHa ToBapa,
npefocTaB/IEHHOro B3aMeH, Bbille LieHbl NoAne)allero 3aMeHe ToBapa, KnveHT gonnadumeaeT
pa3Huuy B LeHax. OoHOBpeMeHHoe BblaBMXeHMe TpeboBaHna 06 obMeHe/Bo3BpaTe Ha OCHOBaHUN
rapaHTuUmM NpousBoanTeNnsa 1 3aMmeHbl ToBapa no Nporpamme «Express-Cepsuc 2.0» He fonyckaeTcs.

4.2. KomnaHua Brnpase oTKasaTb KnneHTy B paMkax HacTosiwero [lorosopa rno 3ameHe Tosapa B
cnepyowmx caydyasax:

a) Ecnan KnueHT npocnT npon3secTn 3amMeHy KoMNekTyoWwmnx n3genmin: 3apsagHolie yCTpoOnCcTBa,
LUHYPbI, HAYLWHNKW, aKKYMYJISTOPbI 1 TOMY NoA06HOE;

6) Ecnn Ha ToBape 0bHapy»XeHbl cnedbl MOCTOPOHHEro BMeELWaTeNbCTBa U (MN) NCNOJIb30BaHMA
aKCceccyapoB, He MpeayCMOTPEHHbLIX MPON3BOANTENEM;

B) Ecnuv ToBap noBpexxaeH B pe3ysibTaTe yMbILWJIEHHbIX 4ENCTBUN, HanpaBJ/ieHHbIX Ha HaHeCeHune
ywepba;

r) KomneHcauunio KnmeHTy 3aTpaT Ha peMoHT/o6cnyXnuBaHue ToBapa;

0) Ecnn KnneHToM HapyLUeHbl YCN0BUSA XpaHeHNS, TPAHCMOPTUPOBKN 1 3KCNJlyaTaunm ToBapa,
onpepeneHHble 3KCnyaTauMOHHbIM JOKYMEHTOM Ha ToBap;

e) Ecnn pedekT (HemcnpaBHOCTL) ToBapa SBASETCS pe3y/ibTaTOM BO3AENCTBUSA CTUXUIAHOIO bencTeuns
WNn Opyrux Bo34enCTBUIN OKpYXKatowen cpeabl (KMOKOCTEN, necka, nonagaHnsa BHYTPb HAaCEKOMBbIX,



XKUBOTHbIX U T.NM.);

) Ecnun ToBap peMOHTUpOBasCs, o6cnyXmnBanca amMuaMmm, He YNosHOMOYeHHbIMU KoMnaHmen,
NcnonHnTenem, NnpoAasLOM UM n3rotoemtenem (npomnssoantenem) Toeapa;

3) Ecam ycTaHoBAIEeHO, 4TO ToBap UCMOJIb30BasICA HE MO Ha3Ha4YeHUIo;

n) Ecnn npegHa3HavyeHHbIN 019 YLO0BAETBOPEHUS NNYHbIX MoTpebHocTen B 6bITy ToBap ncnosb3oBasncs
B KOMMepYeckux uensx;

K) Ecnn KnneHTOM mnm ero npeacrtasutenemM Ha MOMeHT obpalueHus no MNporpamme «Express-Cepsuc
2.0» 3aABneHo K KomnaHunn TpeboBaHmne, npegycMmoTpeHHoe n.1 cT.15 3akoHa Pecnybnnkun KasaxcTaH
«0 3aWmMTe npasB noTpebutenen» Ha TOT e Toeap.

n) Ecnm KnneHT npun nepenaye ToBapa He NpenoCcTaBu/l OpUrMHaa KaccoBoro 4Yeka Ha Toeap nmbo Bce
KOMMJIeKTYOLWMEe n3nenns, C KoTopbiMy npnobpeTancs ToBap, a Takxe, B CJly4ae ecnm OTCYTCTBYIOT
Kakne-nnbo cocTaBHble YacTun ToBapa NpeayCMOTPEHHbIe 3aBOAOM-N3rOTOBUTENEM.

4.3. Ons nonyyYyeHns BO3MOXXHOCTM 3aMeHbl TOBapa Ha BOHYCbl Mo NporpaMMme JI0sJIbHOCTY,
Heobxo4nMo NpenocTaBnTb B 06O U3 Mara3mHoB KomnaHum cnegytouwiee: a) OpurmHaa KaccoBoro
yeka; 6) ToBap, K KOTopoMy NpuobpeTeHa ycnyra «Express-Cepeuc 2.0» BMeCcTe C KOMMIEKTYOLWNUMU
n3pennsamu;

4.4, Nocne NpepoCcTaB/eHNS KAaCcCOBOro Yeka, ToBapa, KnneHT B TedyeHune 15 (NaTHaguaTn) MUHYT
nosly4aeT peLleHne 0 BO3MOXXHOCTM 3aMeHbl TOBapa Ha BOHYCbl MO NporpaMme fos/bHOCTY. B
OTHoweHUn ToBapoB rpynnbl MDA (KpynHo-bbIToBasi TeXHMKa), No 3anpocy KnneHTa npegycMoTpeHa
BO3MO>XHOCTb Bble3a O/14 OCMOTpPa TOBapa U NPUHATUA peLleHNnd, Bble3 OCyLleCTBAeTCA B Te4eHne
48 YacoB OT faTbl obpalieHns B Mara3uH. Npu Bble3ge oCcyLecTBASETCA OCMOTP TOBapa Ha npeaMmeT
Ha/Jn4nsa HeLOCTaTKa, B C/ly4ae NOATBEPXKAEHMSA HaIM4nA HeQoCTaTKa B TOBape, ToBap
0TCOeAVNHAETCH OT KOMMYHUKALWA A1 OCYLLEeCTB/IEHNS B AajibHEeNLWeM TPaHCNOPTUPOBKN.
OTKNtO4YeHNEe OT KOMMyHVIKaLI,I/II7I, MOXXeT ObITb nponsseneHo TOJZIbKO B CUTyaUWnaX, Korga ToBap u
HenocpeACTBEHHO KOMMYHMKaLMN HaXxo4AaTca B cBOOOAHOM JOCTyne n He TpebyloT nponsBeneHuns
CTpoMTENbHbLIX PaboT n/Mnn cneunasnbHbIX MHCTPYMEHTOB, 060pyaoBaHNSA, YCAYT (aBTOBLILLKY,
aNIbMUHNCTOB 1 T.M.). BO3MOXXHOCTb Bble3Ja NpefgycMOTpeHa B 4YepTe
aOMNHUCTPATUBHO-TEPPUTOPUANbLHOro o6pa3oBaHNs, B KOTOPOM HaxoAMUTCSA Mara3mH KoMmnaHuu;

4.5. B cniy4ae nofoXnTeNbHOro peLleHns 0 3amMeHe ToBapa, NpoucxoguT obMeH ToBapa Ha yCnoBUAX
HoroBopa nnbo Bbigada/opopmneHne 6OHYCOB Mo nporpamMmme nosibHOCTU. MNocne obmeHa nnm
HauyncneHns 6OHYCOB NOSNBHOCTU NporpaMma «Express-Cepsuc 2.0» nepectaeT AeNCTBOBaThb, a
0643aTenbCTBO NpoAaBLa CHMTAOTCHA UCMOJIHEHHbIMU;

4.6. CTonMocTb y4acTus B Mporpamme «Express-Cepsuc 2.0» 3aBUCUT OT CTOMMOCTM TOBapa, rpynnebl
TOBapoB n/unn moaenun npnobpetaemoro KnmeHToM ToBapa, a Tak)Xe Cpoka aencteus MNporpaMmmbl
«Express-CepBuc 2.0», pacyeT CTOMMOCTW yKa3aH B clieayollen Tabnuvue:

ToBapsbl rpynnsl BG (TB-Buaeo texHuka)

LleHa ToBapa (po LleHa ToBapa (190 LleHa ToBapa (oT

ApTukyn LI CLEL LD 190 0007r) 000 - 350 0007T) 350 0007r)

Express-Cepsuc BG 2

436016 e 11% 9% 7%
436005 E/X)Eress'cep's"'c 298 18% 16% 12%
436006 Express-Cepsuc BG 24% 20% 15%

r/Hx



ToBapsl rpynnbl MDA (KpynHo-ObiTOBasi TeXHUKa)

LleHa ToBapa (po LleHa ToBapa (145 LleHa ToBapa (oT

Express-Cepsuc MDA

436017 S 11% 9% 7%
436010 gxrr;:‘fss'ceps"'c 215 18% 16% 12%
436011 Express-Cepauc MDA 24% 20% 15%

5r/x

ToBaps! rpynnbl SDA (Menko-6biToBas TeXxHUKa)

LleHa ToBapa (pno Llena ToBapa (50 LleHa ToBapa (ot

Express-Cepsuc SDA

436018 S 11% 9% 7%
610668 gxr’;:fss'ceps“c SRR 18% 16% 12%
653406 Express-Cepauc SDA 24% 20% 15%

5 r/x

ToBapsbl rpynnbl TC (TesileKOMMyHUKauum)

LleHa ToBapa (mo 110 LleHa ToBapa (o1 110

436014 Express-Cepsuc TC 2 r/x 11% 9%

Tosapsb! rpynnsl IT (UHdOpMaLMOHHbIE TEXHONIOTUN)

LleHa ToBapa (no 260 LeHa ToBapa (oT 260

436015 Express-Cepsuc IT 2 r/x 11% 9%

653405 Express-Cepsuc IT 3 r/>x 18% 16%

Express-CepBuc 2 r/> (ceptucdukar) -
019 op.avL,

607222 18%

4.6.1. Pac4yeT cyMMbl 6OHYCOB MO NporpamMMe sI0AIbHOCTU NpefocTaBAseMbiX KnneHTy:

Cpok obpalieHusa KnueHTa c aaTtbl onnaTthbl y4acTus B CyMmMma HoMuHasnoB BoHycoB no nporpamMmme
Mporpamme JIOSANIbHOCTH

B nepwvop pencTemsa nporpaMmbl 100% OT ueHbl ToBapa

4.6.2. BOHYCbI, HA4YMCNEHHbIE HA OCHOBAHMM AAaHHOIO AOrOBOpa, MMEKT CPoK aenctemda 180 oHen n
no3gonsaT onnatuTb 100% OT CTOMMOCTKM TOBapa;

4.7. B cnyyae 3aMeHbl ToBapa mbo npepoctasseHns KnneHTy BOHYcoB No nporpaMme fos/ibHOCTY,
nepenaHHbin KnneHTom ToBap U KOMMJIEKTYOLWME U3LeNNs rnepexonaT B CO6CTBEHHOCTbL KoMnaHuu;
4.8. KomnaHna nmeeT NpaBo 0OTKa3aTb B 3aMeHe ToBapa /iMbo HauyncneHnn 6oHycoB KnneHTy B
CNyyaax, NpefycMOTpPeHHbIX B MyHKTe n.4.2. HacToswero Jorosopa.

5. CPOK OEVNCTBMNA O,ONOBOPA.
5.1. Cpok pencTBua HacTosLero JloroBopa HauyMHaeTCs C AaThl onsaTbhl KNMeHTOM yvyacTus B
Mporpamme «Express-CepBuc 2.0» 1 NOKynku ToBapa (AaTa YKa3blBaeTCsA B YEKE MPU MOKYMKE) n



NMPOLO/IKAEeTCA B TeYEeHNEe CpoKa AEeNCTBUSA, yKa3aHHOro B OroBope/KaccoBoM Yyeke 06 onnaTe;

5.2. KnneHT nmeet npasBo B 30-TUAHEBHbLIN CPOK C AaTbl 3aKJII04EHNSA HAaCTOSALLEr0 AOroBopa
obpaTnTbCs B MarasuH KomnaHum n pactoprHyTe Lorosop, noTpeboBaB Bo3BpaTa AEHEXXHbLIX CPEACTB,
ynJa4vyeHHbIX Mo 3ToMy JloroBopy B nosHOM obbeme. [Nocne 3Toro ntobblie A0roBOpHbIE OTHOLLEHUS C
KnneHToM no HacToawemy [loroBopy npekpallatoTcs;

5.3. KnneHT BNpaBe 00 nCTe4YeHns Cpoka AENCTBUA HacTosWwero [1lorosopa NpekpaTuTb CBOE y4YacTue
B lNporpamme «Express-Cepsuc 2.0», npefocTaBuB COOTBETCTBYOLLEE MMCbMEHHOE 3anBJIeHMe B aapec
KomnaHuu. Mpn 3ToM Bo3BpaT nAaaThl (ee 4acTu) 3a y4acTue B [porpamMmme nponssoamnTcsa KnneHTty B
Buae 6oHyCcHbIX 6annoB Ha BoHycHyto KapTy KnveHTa NnponopumoHaibHO CPOKY, OCTaBLUeMyCs 40
npekpaLleHnsa 0encTBus HacTosAwero Jlorosopa (uctevyeHms cpoka ydactua KnneHta B lMporpamme
«Express-Cepsuc 2.0»). lNMpun 3ToM KoMnaHna Brnpase Ha CBOE YCMOTPEHMe B LiesisixX NposiBieHns
NOANBHOCTU K KNMeHTy Npon3BecTu NoHbIi Bo3BpaT CTouMocTn y4yacTusa B MNporpamme
«Express-Cepsuc 2.0»;

6. MPABOBASAA APFTYMEHTALLNA 3AKJNIIOYEHNA HACTOALWLEINO AOroBOPA.

6.1. 3T0T [loroBop ABASETCHA CMELIaHHbIM N BKJIOYaeT B cebs 371eMeHThbl AoroBopa NpUcoeanHEHNs
ny6an4Horo norosopa;

6.2. icxoasa 13 ycnoBuin, N310XKEHHbIX B NYHKTe 6.1 HacToswero florosopa, KnneHT He MoXXeT
npegnaraTb CBOM YCJIOBUSA, @ MOXKET JIULLb NPUCOEANHUTLCA K npeasnoxeHHomy [orosopy. KomnaHus
6epeT Ha ceba obsa3aTenbCTBa NPeAoCTaBAATb YCAYrU, onpefesieHHble HacTosAWwmnM Jorosopom,
Ka)KOooMy, KTO 3akto4un 3ToT [lorosop. Ycnosusa HacTodawero Jlorosopa ycTaHaB/IMBalOTCA
OOVNHaKOBbIMU A19 BCEX, KTO K HEMY NPUCOeANHWNIICS;

6.3. KnneHT noaTBep>XAaeT, YTo A0 3aK/YeHNs HacTosAwero [lorosopa 03HaKOMUIICS C ero
YCJIOBUSIMU, COTJlaceH C ero yC/IOBUSIMU U CO3HaTesIbHO 6e3 Kakoro-nmbo NpuHyXAeHUsa 3aKo4mn
HacToAwmn [lorosop;

7. NEPCOHAJIbHbIE O0AHHbLIE KJIMEHTA.

7.1. KnneHT B CBA3M C 3aKJIl04eHMeM HacToswero Jlorosopa npenocrassiseT CBoe corjacue
KoMnaHumn, Ha 06paboTKy ntobbix MepCcoHaNbHbIX AaHHbIX KnneHTa, KOTopble CTaln UK CTaHyT
M3BECTHbIMN KOMMNaHUW B pe3ysibTaTe OKa3aHMa ycayr no HacToswemy [Jorosopy;

7.2. ObpaboTka BKIOYAET, HO He OorpaHM4mBaeTcs, cbopom, peructpaumnein, HaKonJeHnemM,
XpaHeHueM, aganTaunen, naMeHeHneM, B0O30OHOBJIEHMEM, NCMNOJIb30BAHNEM U PaACNpPOCTPaHEHNEM
(BktoYas nepenavy), 06e3MYNBaHNEM, YHUHTOXKEHNEM NEPCOHAIbHbLIX OaHHbIX, KOTOPbIE MOTYT
obpabaTbiBaTbCs KOMNaHmen, ¢ uenbio BegeHnsa 6asbl nepcoHanbHbIX AaHHbIX KNneHToB;

7.3. KnneHT cornawaeTcs, 4To KoMnaHnsa He JoJKHa NoJsly4aTb HUKAKOro AO0MOJIHNTENIbHOro cornacus
KnneHTa onsa nepefayv nepcoHasbHbIX AaHHbIX KnneHTa noboMy nuuy, cBa3aHHOMY C KoMnaHuen
L0OroBOPHbLIMU OTHOLLUEHUAMMU.

8. APYITUE YCJIOBUA O OrOBOPA.

8.1. BHUMAHWE! O6sa3aTensctBa KomnaHum no HacToswemy JloroBopy, He ABAAIOTCA rapaHTUAHBbIMU
obsA3aTensCcTBaMM NPON3BOANTENS UM NPOL4aBLLa.

8.2. HacToswwmin [loroBop pacnpocTpaHaeT CBoe AeACTBUE TONbKO Ha Tepputoputo Pecnybnnku
KasaxcTaH.

8.3. K jorosopy MOryT NpMcoOeanHNTLCA INLWb JINLA, KOTOPbIE MMEIOT MOJIHYIO MPakAaHCKYo
neecnocobHocTb. MpucoeanHsasAchk K HacTosAwemy [lorosopy, KnneHT nogTeep)xgaeT CBOKO
NpPaBoCNoCOBHOCTb N AeecnocobHOCTb, @ Tak)Xe 0CO3HAET OTBETCTBEHHOCTb 3a 0643aTenbCTBa,
KOTOpble NoJsiaratoTCA Ha Hero B pesysbTaTe 3akjoydeHuns JJorosopa.

8.4. Ycnosusa Oorosopa onpenensioTca KoMnaHnen CaMoCcTOATE/IbHO B COOTBETCTBUM € TpeboBaHUAMN
OencTByloLLero sakoHogatensctea Pecnybnnkn KasaxcTtaH. YcnoBusa lorosopa MOryT 6biTb U3MEHEHbI
KomnaHunen. OgHako B OTHOWEHUW Ka)xaoro KnneHta gencreyeT Ta pedakumsa Jorosopa, Kotopas
Oblla OEeNCTBYIIOWEN Ha OaTy 3ak/lo4eHns HacTosAwero [lorosopa, 1 Takaa pegakuuna Lorosopa
0CTaeTCs B Cuie OO NCTeYeHUs Cpoka AencTBua [loroBopa B COOTBETCTBUN C NOJIOXKEHNAMM CTaTbn 5
HacToswero JoroBopa.



