[aHHbIX, YNYLLEHHbIA [OXOA UK Kakue-nnubo dakTuieckue, BOIMOXHbIE, NOCNEAYOLLME UM KOCBEHHbIE
y6bITKM BHE 3aBUCKMOCTM OT MPUYMH 1 OBCTOATENLCTB.

MmetoLeecs B yCTPOICTBE CTOPOHHEE NporpaMMHOe obecneveHne MOXeT SIBSTLCS NPOAYKTOM W
COBCTBEHHOCTbLIO (PU3NYECKMX UMW OPUONYECKUX NULL, He adUNMPOBaHHbLIX ¢ komnaHuewn Vivo n He
CBSi3aHHbIX C Hel. Mbl He obrnagaem aBTOPCKUMY MpaBamuy UM NpaBaMy UHTENNEKTyanbHOM COBCTBEHHOCTM
Ha Takoe nporpaMMHoe oBGecneveHre, NO3TOMY Mbl He OKa3biBaeM MOAAEPXKKY €ro KOHEYHbLIM MOonb3oBaTeNsM,
He oTBeYyaeM 3a ero paboTocnocoBHOCTb MU [4OCTOBEPHOCTL MHGpOpMaLMK, coaepxalleincst B
COOTBETCTBYIOLLMX MaTepuanax. Mbl He JaeM HUKaKuX rapaHTuii B OTHOLLEHWUWU Takoro CTOPOHHEro
nporpaMmmHoro obecrneyeHus. Micrnonbays 370 nporpamMmMHoe obecneyeHune, Bbl CornatlaeTech ¢ TeM, YTO OHO
NPefoCTaBNAETCs Ha YCIOBUSX «Kak €CTb», U YTO B OTHOLIEHUW HEro He AatloTCs HUKakue SBHble Unn
noapasyMeBaeMble rapaHTum.

KomnaHnus He [enaeT HUKakuX YTBEPXOEHWI U He AaeT HUKaKUX SIBHLIX UMW noApasyMeBaeMbiX rapaHTwii, B
TOM YM1CIe rapaHTUi, KacaloLLMXCA NpaB COBCTBEHHOCTU Ha kakoe-nnbo nporpaMmHoe obecneveHve,
KOMMepYeCKOii MPUrogHOCTM, MPUTOAHOCTM Aflst UCNONb30BaHMS N0 HAa3HaYeHMIO UMK COBMIOAEHNS NaTEHTHBIX
npas, aBTOPCKUX MpaB, NpaB Ha TOBAPHbIN 3HAK 1 APYrvX MpaB Kakux-nu6o TpeTbux nu.

[laHHOe yCTPOWCTBO W CBSI3aHHbIE C HUM NPOrpaMMbl 1 akceccyapbl MOTyT BapbuMpoBaThCs OT PernoHa k
pervoHy. MoapobHyto MHdopMaLmo MOXHO NOMy4YUTb Y MecTHoro avnepa Vivo.

o [laHHOE YCTPOWCTBO MOXET CofAepxaTb TEXHONOMMYEeCckVe peLLeHnst Unu nporpaMmHoe obecnevexue,
noanexatyue NnpaBoBOMYy KOHTporto. [Tlo6oe nepemeLleHvie, CONpoBOXAAKLEECS HAPYLIEHNEM
COOTBETCTBYIOLLMX 3aKOHOAATENbHbLIX HOPM, 3arnpeLleHo.

e [leficTB/E rapaHTUM pacnpocTpaHAETCs TOMbKO Ha NPOAYKThI, PAcnpoCTpaHsieMble Ha TeppuTopum
Poccuiickoin depepaumn.

® KomnaHus Vivo He HEeCEeT HMKaKoW OTBETCTBEHHOCTU N He BepeT Ha cebs HuKaknx 06a3aTenscTs, KpoMe
TeX, KOTOpbIE NPAMO NPeAyCMOTPEHbI B JAHHOW OrpaHUYeHHON rapaHTuu.
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® He pgonyckailTe Kakoro-nmbo HeLEerneBoro 1Crorb30BaHNs akkyMynsaTopa. He ucnonbayiTte nospexaeHHble
3apsiaHble YCTPOWCTBA M akKyMynsaTopbl. ECniv Bo Bpemsi aKcnyataumm, 3apsiaku unm XpaHeHus
aKKyMynsiTopa BO3HUKHET neperpes, obecLBednBaHme, aedopmaLms, B3ayTue akkyMynstopa unum yreuka
3MEKTPONMTa, TO BO U3GEXKaHMEe ONacHOCTU HE3aMEANUTENBHO MPEKPaTUTE UCMONbL30BaTh akKyMymsITop 1
3ameHuTe ero.

. AKKyMyJ'IFITOp He sBnseTcs BogocTonkuMm. He VCMOMb3yWTe U He 3apshkanTe ero B YCIOBUSX BbICOKOMN
TemnepaTtypbl ¥ BMaXHOCTW, HanpUMep, Ha KyxXHe UNu B BaHHOW.

© Bo Bpems 3apsiikn He KrnaguTe akkyMynsiTop Ha BOCNnaMeHsItoLLmMecst NpeaMeThl (HanpumMep, Ha Takue kak
KpOBaTb, OAEXIY WM KHUMM) BO U3bexaHue noxapa us-3a Harpesa akkymynsitopa.
Ucnonb3oBaHue 3apsigHoro yCTpOﬁCTBa

® lcnonbayiTe 3apsiaHOe YCTPOMUCTBO TOMBKO B MOMELLEHWN.

* Bo Bpemsi 3apsifku He 3BOHUTE U He OoTBevaunTe Ha 3BOHKU. B rpo30BYtO MoroAdy He cnenyet nonb3oBaTbCcA
MOXOAHBIM 3apsiAHbLIM YCTPONCTBOM MMM 3BOHWUTL U OTBEYATb HA 3BOHKW BO BPEMS 3apsiaKu. 370 YpeBaTto
nopaxeHuem 3NeKTPpUHeCKMM TOKOM.

® 3anpeluaeTcst 3amblkaTtb, pa3dupaTb U MoaMULMPOBaThL 3apsiagHoe YCTPOMCTBO, TaK Kak 3To YpeBaTo
noBpexaeHneM 3apsAHOro YyCTponcTBa, TpaBMamu, MOpaxeHNeM 3MeKTPUYeCKUM TOKOM UMK MOXapoM.

MHCprKLI,VIVI no 6e3onacHocTn

O6si3aTenbHO NPoYMTaiiTe CreayoLmMe HCTPYKLMK No 6e30nacHOCTU CamMbiM BHUMATESbHLIM 0Gpa3om.

HecobntogeHne aTux MHCTPYKLMIA MOXET NPUBECTU K BO3HUKHOBEHMIO OMACHbIX CUTyaLUuii Ui NpaBoBbIM
HapyLeHusm. Bonee nogpo6Hyto MHopmaumio cmoTpuTe B pasaene «Mpasuna 6e3onacHoCcTu» B 3TOM

[OKYMEHTE.

XpaHuTe yCTPOMCTBO, rapHUTYPY, akKyMynsiTop, 3apsiiHOe YCTPOWCTBO M ApYrue KOMMNOHEHTb! B MecTe,
HefoCTYMHOM ANs AeTel W XUBOTHbIX. [J€TW 1 XMBOTHbIE MOTYT NPOrNOTUTL KOMMOHEHTbI. TO YpeBaTo
yOyWbeM v ApYruMy onacHbIMU cUTyaumsaMu. [JeTsm paspeluaeTtcs nornb3oBaThCsl YCTPOMCTBOM TOMbKO
noA HaA30pOM PoAWTENEN NN ONEKYHOB.

2 XpaHuTe YyCTPOWCTBO B HEAOCTYMHOM AN AeTel U XXMBOTHbIX MecTe

BknioyainTe ycTponcTBO B 6e30MacHbIX YCIOBUAX
@ He Bkntoyalite yCTPOMCTBO, €CMM €r0 UCMOMNb30BaHWE 3anpeLLeHo Un ecrii OHO MOXKET CTaTb
VCTOYHUKOM MOMEX UM OMacHOCTH.

B>

> B PP

® 3apsigHoe YCTPOWCTBO He SBMSIETCH BOAOCTOMKUM. He ncnonb3yiiTe 3apsigHoe yCTPOMUCTBO B YCMOBUSIX
BbICOKOI TeMMepaTypbl ¥ BMAaXHOCTH, HAaNpuMep, B KyXHe UM BaHHOW. OTO MOXET NPUBECTY K MOBPEXAEHNIO
3apsiAHOTO YCTPOWCTBA, NMOPAXEHUIO ANEKTPUHECKUM TOKOM MW NoXapy.

® He nbiTaiiTech 3apshkaTb YCTPOMCTBO, ECIN B HEM OTCYTCTBYET akKyMymsiTop.

® DKcnsyaTaums 3apsigHOMo YCTPOWCTBA C MOBPEXAEHHBIM LUHYPOM MUTaHWS 3anpelyeHa. B npoTueBHoM cryyae
CYLLECTBYET PUCK MOPAKEHNS ANEKTPUHECKUM TOKOM MU noxapa.

Wcnonb3oBaHue rapHUTYpbI

® YpeamepHOe BO3eNCTBME MPOMKOrO 3ByKa MOXET NPUBECTM K HapyLUEHUIO cryxa.

o [NpofomKMTENbHOE NPOCYLUMBAHUE My3bIKW WU PA3roBOPbI MO TENedOHy Yepea rapHUTYpY Ha BbICOKOM
rPOMKOCTV MOXET MPUBECTM K MOSIBMEHUI0 AMCKOMOPTa B OpraHax cryxa Uiy HapyLIeHWo criyxa.

® [py UCNONb3oBaHUN rapHUTYPBI BO BpeMst XoAb0bl U ABMKEHUS NpocneauTe 3a Tem, YTobbl WHYP
rapHUTYPbI He 3aLenuics 3a pyky Unu kakme-nubo npegmMeTb.

® [Npy UCMONb30BAHUM FAPHUTYPBI B CYXOW CPEAe Ha He MOXET CKannmBaTbCs dNeKTpocTaThyeckas dHeprus,
KOTOpasi MOXeT paspspkaTbCs Ha ywn. Mpexae YeM NoaknodaTh rapHUTYPY K YCTPOWCTBY, MOXHO BbIMbITb
PYKU UMW KOCHYTbCS HEOKPALLEHHOTO MEeTarnnMyeckoro npeamMeta, YTobbl CHATb AMEeKTPOCTaTUYECKWit 3apsaa.
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MomHMUTe 0 6e30MaCHOCTU AOPOXHOIO ABUXEHUA

Cobnitopaiite Bce AeCTBYIOLLME MECTHbIE HOPMbI U NpaBua. Ynpaenss TpaHCNOPTHbIM CPEACTBOM,
LepXuTech 3a pynb o6enmmn pykamu. Mpu UCNonb3oBaHUU YCTPOWCTBA BO BpeMs YrpaBreHus
TPaHCMOPTHBLIM CPEACTBOM CreflyeT B NepByto ovepedb AyMaTb 0 6e30MacHOCTY AOPOXHOIO ABVKEHUS.

Momexu
Momexu MoryT Bo3feiicTBOBaThL Ha No6oe paanoobopyaoBaHve 1 HapyLlaTb ero pabory.

YCTPOMCTBO AOMKHO GbITb OTKIMIOYEHO, KOrAa Bbl HAXOAUTECH PAAOM C MEeAULIMHCKUMU npuGopammu
BonbHWLpl 1 Apyrue MeauLMHCKUe yUYpexaeHust MoryT UCTonb3oBaTh 060pyaoBaHNe, YyBCTBUTENBHOE K
paauo4acToTHoMy nanyyenuio. OBsizatensHo cobniofaiTe ux TpeboBaHUsa 1 Npaeuna.

YCTPOMCTBO AOMKHO ObITh OTKIIOYEHO, KOrAa Bbl HAXOAMTECH B carloHe camoreTta
Cobniopaiite Bce TpeboBaHus 1 orpaHnyeHnsi. PagnoobopynoBaHue MOXeT nomeluats pabote
camMoneToB.

YCTPONCTBO AOMKHO GbITb OTKIIOYEHO, KOrAa Bbl 3anvBaeTe TONNMBO B 6ak
He ncnonb3yiTe yCTPOWCTBO Ha 3anpaBkax (CTaHUMSX TeXHUYeckoro obenyxveaHus aBTomobunen) n
B86M13M TONNMBa UNW XMMUKATOB. 5
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UHcTpykuum no rapaHtum Vivo
A. MNpaBuna Bo3BpaTta, 3ameHbl U 4eNCTBUA rapaHTMm
Ecnu npvBeneHHble HWXKe npaBuna cogepxar kakoe-nnmbo npoTMBopeyne unm HeCooTBETCTBUE

rocynapCTBeHHbIM HOpMaMm, TO rocyaapCTBEeHHbIE HOPMbI 6y,C|yT MMETb NPEenMyLLECTBEHHYIO CUITY.

B oTHOLEHWM HapyLleHwnii paboTocnoco6HOCTH, 06YCNOBMNEHHBIX KA4ECTBOM MPOU3BOACTBA, NMPUMEHSIOTCS
cnegyowye npasuna (HeobxoanMo NpeacTaBUTb AeCTBUTENBHOE A0Ka3aTeNbCTBO MOKYMKM):

1. B TeyeHune 15 gHel co AHS NOKYMKYM OCHOBHOE YCTPOMCTBO MOGUMbHOTO TenedoHa, paboTocrnocobHoCTb

KOTOPOro HapylleHa 13-3a NPOU3BOACTBEHHOrO Bpaka, MOXET GbITb BO3BPALLEHO, 3aMEHEHO UMK
OTPEMOHTUPOBAHO Ha YCMOTPEHWE KNueHTa.

N

. MapaHTna Ha oCHOBHOE yCTPONCTBO MOGUNbHOTO TenedoHa cocTaenseT oauH rod. Mpu HapyLeHun
paboTocnocobHOCTY B TeYeHKe 3TOro nepuoaa Bbl 6yaete UMETb NPaBoO Ha rapaHTuitHoe obcnyXuBaHue.

. FapaHTus Ha akKyMyrsiTop, 3apsifHoe YCTPOICTBO, kaberb AaHHbIX, FapHUTYPY U Apyrie akceccyaphbl
MOGMIBHOTO TenedoHa COCTABNSET LUECTb MECSLIEB.

w

N

. YT106bl BOCMONbL30BaTLCS NPaBOM Ha BO3BpAT U 3aMeHy, KIMeHT [JOIDKeH NpeacTaBUTb AeNCTBUTENbHOe
[O0Ka3aTenbCTBO MOKYMKA.

Ucnonb3oBaHue SIM-kapTbl, SD-kapTbl u kabens
© Bo Bpems BcTaBkv uUnu ussnedennst SIM-kaptel/SD-kapTbl U NOAKMOYEHNst kKabens AepXuTe yCTpoCTBO
npaso CTOPOHOW BBEPX.

® He usBnekainTe kapTy, korga YCTPOMCTBO NEPeAaeT Unu 3anunceiBaeT MHdopMaumio. ATo YpeBaTo notepen
[aHHbIX U NOBpPeXAeHUeM ycTpoicTea unm SD-kapTbl.

® licnonb3oBaHve cunbl npy Bctaske SIM-kapTbl unu SD-kapTbl Unu HeNpaBWUbHOM npycoeanHeHUn kabens
[aHHbIX MOXET NMPUBECTU K MOBPEXAEHUI0 Pa3beMOB WUIN APYrX KOMNOHEHTOB YCTPOWCTBA.

 [py NOAKIIOYEHUN K MHTEPHETY Yeped SIM-kapTy MOXET B3vMaTbCs Onnaty 3a nepefavy AaHHbIX Yepes
GPRS.
WUrpbl

MpogomkuTenbHasa nrpa Ha yCTpOMUCTBE MOXET BbI3BaTb OLUyLleHne anckomdopTa. OTabixaiite He MeHee 15
MUWHYT Kaxabli yac. Ecnn Bbl NOYyBCTBOBANM AUCKOMGOPT BO BPEMS UrpPbl, HEMEANEHHO NPeKpaTuTe urpy.
Ecnu owwyLieHre avckomdopTa He NPOXOauT, He3aMeanuTensHo obpaTuTech K Bpady.

Cobniogaiite cooTBeTCTBYIOWME TpeboBaHusi. He ncnonb3yiiTe yCTPOMCTBO BONMU3N B3pbIBOOMACHbLIX
30H.

g ; ychOI:lCTBO AOMKHO GbITb OTKNIOYEHO, KOrAa Bbl HAXOAUTECH BOGNU3N B3pPbIBOOMNACHbIX 30H.

PasymMHoe ucnonb3oBaHue
Vicnonbayinte yCTPOMCTBO TONBbKO B MECTax, ykasaHHbIX B 3TOM AoKyMeHTe. He npukacantech k
06nacTb aHTEHHbI BKIMIOYEHHOTO yCcTpoiicTBa 6e3 kpanHei HeoBGXoaAMMOCTH.

[ina peMoHTa nonb3yiTech YCryraMu TofbKo KBanuguUUpoOBaHHbIX CMeLManncTos
YCTaHOBKOW UM PEMOHTOM 3TOTO YCTPOMCTBA AOMKHbLI 3aHUMATLCS TONbKO KBanMULMpOBaHHbIe
PEMOHTHUKU.

Akceccyapbl U aKKyMynaTop

VcnonbayinTe Tonbko Te akceccyapbl ¥ akkyMynsiTopbl, KoTopble 6binv ogobpeHbl komnaxmen Vivo.
[pyrue akceccyapbl U akkyMynsiTopbl MOTYT NMOBPEANTL YCTPOWCTBO WU CMPOBOLMPOBATH UHblE
onacHble cUTyauuu.

BopocTolikocTb
6 370 YCTPONCTBO He siBNseTcs BogocTokuM. bepernte ero ot BoAbl.

5. Hawa koMnaHusi He faeT HMKakux rapaHTVin Ha Apyrue aneMeHTbl U3Aenus (HanpumMep, kpamkoe
pykosodcmeo, eapaHmuliHbIli ManoH v T. A.) U He obsizaHa NpUHUMaTb UMK 3aMeHsITb KX.

B. MHCTpyKLUMKM no rapaHTUMHOMY PEMOHTY

1. FapaHTUIHOMY PEMOHTY MoAMnexar TONbKO YCTPOWCTBA, 3KCMIyaTMPOBABLUMECS! B HOPMATTbHBIX YCITOBUSIX.
B nto6om 13 cnyvaes, NEPEUNCIIEHHBIX HIKE, a TaKke B Cryyasix, KOrAa NoBPEXAEHUE YCTPOICTBA He
CBSI3aHO C KAYeCTBOM W3rOTOBMEHWS, Bbl He ByaeTe MMeTb NpaBa Ha rapaHTWIiHbIA BO3BPAT UM PEMOHT.
[Mpun 3TOM Bbl MOXETE BOCMONb30BATLCS MIATHBIMI YCIyraMmy peMoHTa.

1.1. VicTek CpoK rapaHTUIHON 3aMeHbl N peMoHTa.

1.2. OTcyTCTBYET AENCTBUTENbHOE AOKA3aTENbCTBO MOKYMKY (32 MCKITIOYEHNEM CryvaeB, Koraa Bbl MOXeTe
floKkasaTb, YTO rapaHTWsi Ha YCTPOMCTBO eLle He UCTekna).

1.3. MHbopmaums B gokasaTenbCeTBe MOKYMKM He COOTBETCTBYET HakIeikam Ha ycTponcTse unm Gbina
n3MeHeHa.

1.4. MoBpexaeHne 0BYCrOBNEHO HapyLLEHWeM MOMOXeHW PyKOBOACTBA MW AKCTyaTaumm,
06CryKMBaHWW UMK YXOAE 32 YCTPONCTBOM.

1.5. MNoBpexaeHne BO3HWKNO B pedynbTaTe pa3bopku, koTopasi Obina BbINOMHEHA CEPBUCHBIM LIEHTPOM, He
YMNONMHOMOYEHHbIM KoMnaHuen Vivo. 23

Mpoune npaBuna 6esonacHocTn

® Pagn cobctBeHHOM 6e30nacHOCTM UCnonb3ynTe TONbKO OpUrMHanbHble akceccyapbl (3apsigHoe YCTPOWCTBO,
aKkyMynsiTop, kabenb AaHHbIX U FTapHATYPY), 040BPEHHbIE HaLLEe KOMMaHUen U NOAXOAsLLIMe AN YCTPOICTBa.
WX MOXHO NproBpecTy B MECTHbIX MaraauHax Vivo Uim LeHTpax NnocrnenpoaaxHoro o6enyKuBaHms.

® He 3apspkainTe ycTpoictso fonblue 12 yacoB 6e3 nepepbiBa.

© Pa3BopKy yCTPOMCTBa, 3apsAHOTO YCTPOICTBA U APYTMX aKCeCcCyapoB AOMMKEH OCYLLECTBNATh TOMbKO
YNONMHOMOYEHHbIN TEXHUK. B cry4Yae HEMCNpaBHOCTW YCTPOICTBA, akKyMynsiTopa Unu akceccyapa obpaTtutech
B MECTHbIV LeHTp nocnenpogaxHoro obenyxvsanus Vivo.

o [Npu ncnonb3oBaHuM hoHapuka He AepxuTe ero GNU3Ko K rmasam niofeit UK XVBOTHLIX. B NpoTMBHOM
Cry4ae BO3MOXHO BpeMeHHOe OCrenfneHne Uni HapyLleHne 3peHust.

 [pyn UCMONb30BaAHUM SHEPrOEMKUX NPUMOXEHNIA UMK MPOAOIKUTENBHON paBoTe onpeaerneHHbIX MPUIOKEHUN
YCTPOWCTBO MOXET HAarpeBaTbCs CUMNbHEE, YEM 0BbIYHO. 3TO HOPMArbHO U He BIUSIET Ha CPOK CNyXG6bl 1
NPOU3BOAUTENBHOCTL YCTPOICTBA.
® Ecnu ycTporcTBO Neperpenoch, NpekpaTuTe ero UCMonb3oBaThb UK 3akpoiiTe paboTatomne npunoxeHus Ha
HekoTopoe BpeMsi. [POJOMKUTENbHBIN KOHTAKT NEPErpeToro YCTPOMCTBA C KOXEN MOXET MPUBECTU K
HU3KOTEMMEPATYPHbLIM OXOraM, BbIPaXKatoLLMMCS B BUAE NMOKPACHEHWS UMW rMnepnurMmeHTaumm.
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CoeavHeHUe ¢ APYrMMM YCTpoWCTBaMU

@ Mpexae Yem nodknio4aTbCs K APYroMy YCTPOMCTBY, NPOYMTAATE PYKOBOACTBO K HEMY U U3yunTe
npasuna 6esonacHocTu. He nbiTaiTech ycTaHaBNMBaTh COEAUHEHNE C HECOBMECTUMbIMM
ycTponcTBamm.

OKCTpeHHble BbI3OBbI

YCTPONCTBO AOMKHO ObITh BKIOYEHO U AOMHKHO HAaXoAWUTbCS B 30He AelCTBUS ceTu. Habepute
COOTBETCTBYIOLLMI HOMEP 3KCTPEHHOM Cry»6bl 1 COOBLLMTE OTBETMBLUEMY CBOE MECTOHAXOXAEHME.
He 3aBepLuaiiTe BbI30B, NOKa HE MOMy4YuTe paspeLLeHme Ha 3To.

BaxHasa nHdopmaLuma u rapaHTUWHbINA TanoH

Mepea Hayanom aKcnyaTaumu yCTPOMCTBA BHUMATENbHO
npounTanTe 3TOT JOKYMEHT 1 COXpaHUTe ero Ha Gyayluee.

Vivo

CepTudukaTt KadecTtBa

PeaynbTaT KOHTPONs KayecTsa:
COOTBETCTBYET Tpe6GOBaHNAM
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1.6. MoBpexaeHue BcrieacTBre HOPC-Maxopa; eCTECTBEHHbIN U3HOC (Yexna, KHOMOK, 3KpaHa 1 akceccyapos).

1.7. HeucnpaBHocTu, HegocTaTku unu gedekTbl He CBA3aHbl ¢ komnaHwuei Vivo.

1.8. MapaHTWIHOM 3aMeHe UM PeMOHTY He NoAnexaT yCTPOMCTBa, NOBPEeXAeHHble B pesynbraTte
MCMOSb30BaHNS HEOPUMMHATbHBIX aKCceccyapoB (3apsigHOro yeTpoicTea, kabenst AaHHbIX).

2. ins peMoHTa yCTPOMCTB, NOMYYUBLLMX CEPbE3HBIE NOBPEXAEHUS B pe3ynbraTte owmbKM YenoBeka
(nonagaxve BoAbl BHYTPb, MOMIOMKa NPU NageHum), KNUEHT U CEPBUCHDIA LIEHTP JOIMKHbI 3aKIIO4UTL
COOTBETCTBYIOLLMIA [JOTOBOP HA PEMOHT.

3. 3aMEeHy UM PEMOHT YCTPOMCTBA MOXHO OCYLLUECTBNSATL B MHOGOM CEPBUCHOM LieHTpe ceTu Vivo.

4. Bce getanu, KOMMOHEHTbI M akCeccyapbl, 3aMEHEHHbIE B rapaHTUHbIN Nepuop, NpUHaAnexaT KomnaHum
Vivo.

B. OTnpaBka ycTponcTBa Ha PEMOHT U nony4YeHne ycTpoucTea

1. KnueHT pgormkeH Hagnexatyum obpasom 3anonHUTb PEMOHTHYI0 BEAOMOCTb Pa3bopyumnBbIM NOYEPKOM.
Heobxoaumo ykasaTb AeNCTBUTENbHY MHGOpMaLMio: UMS, agpec, TenedoH 1 onvcaHve
HeucnpaBHOCTY.

2. MNepepn oTNpaBKoW YCTPOWCTBA HA PEMOHT CO3anTe pesepBHbIe KOMuK BCe BaxKHOW MHopmaLumm
(Hanpumep, KOHTAKTOB), COXpaHEHHOM B YCTPOWCTBE, BO U3bGexaHue notepu Unu yTeukn AaHHbIX.

CoorBetcTBUE cTaHaapTam EU

[aHHoe ycTpoiicTBO oTBevaeT TpebosaHmsam aupektuebl 2014/53/EU n copepxuT KOMMOHEHTbI, OTBEYatoLLme
COOTBETCTBYIOLLMM NONOXEHUAM AnpekTuBbl EBponerickoro Coto3a no orpaHn4eHunto UCnosb3oBaHMs OnacHbIX
BelyecTtB (RoHS).

MHbopmaLwsi o nocneacTBUsIX HENpaBubHOTO obpalleHuns, cry4YaiHoro NoBPeXAEHUs N HeHaanexallen
yTUNMU3aLumum yCTPOMCTB MO OKOHYaHWMU CpoKa CryxObl.
a) Mpu HenpaBWmnbHOW YTUNN3ALMUM aKKyMYyNSTOPbl MOTYT NPEACTaBnsATb ONAaCHOCTb AN 300POBbs Noaei 1
OKpy>atoLLe cpeabl.
6) AKKyMYnsiTOPbI UNW YCTPOWCTBA, MOMELLEHHbIe B HarpeBaTenbHble Npubopbl (Hanpumep, B MUKPOBOMTHOBYHO
16  MeYb) MU Ha HUX, MOTYT B3opBaTbCcsl. HenpaBunbHasa yTunuaaumsi akkyMynsiTopoB YpeBaTa B3pbIBOM.

Mpaeuna 6e3onacHocTH

YTo6bl cnonb3oBaTh YCTPONCTBO 3hEKTUBHO 1 Ge3onacHo, NpounTanTe crieaytoLime MHCTPYKLUK nepes
Havanom aKcnnyaraumu.

Pa6ouas cpepa

OTkntovainTe ycTpoiCTBO M cobrniofaiTe BCe WMMEIOLMECs TEKCTOBbIE W BU3yallbHble WHCTPYKUWM Ha
B3pbIBOONACHbIX 06bekTax. K Takum oGbekTam OTHOCATCA MecTa, B KOTOPbIX OBbIYHO PEKOMEHAYIOT MyLUNTb
[ABuUrateny aBToMOGMIEN, NOCKOMNbKY CBEYM 3aXWUraHusi MOryT CMPOBOLMPOBATH MOXap Wnv B3pbiB, YpeBaTble
TpaBMaMu unu Jaxe cMmeptbto. OTKMYaiTe YCTPOWCTBO, KOTA@ HaxoAMTECh HAa 3anpaBOYHbIX CTaHUMSX W
Korga npubnuxaetecb k BeHsoHacocy Ha cTaHuuu. Cobniopainte TpeboBaHMs NO WUCNONb3OBaHWIO
pagvonepefaioLmx YCTPOMCTB Ha TOMMUBHBLIX cknagax (yyacTkax XpaHeHus U pacnpefeneHust Tonnuea),
XMMUYECKMX 3aBofax MMM y4acTkax Npou3BOACTBA B3pPbIBHbIX PaboT. BapbiBOONACHbIE 30HbI, KaK NpaBumo (HO
He Bceraa!), 4eTko 0603Ha4eHbl 3Hakamu. K B3pbiBOOMACHbIM 30HaM OTHOCSATCS: HK3 nany6bbl CyaoB, 06bEeKTbI
TPaHCMOPTUPOBKW MU XPaHEHUs1 XMMUKATOB, Y4acTku, B aTMOCeEpPe KOTOPbIX MPUCYTCTBYIOT XUMUKaTbl MU
Mernkue YacTuubl (Hanpumep, Mbifb UKW MeTannuyeckne vactuubl). Ecnn Bbl cobupaetecb UCMonb3oBaTbh
YCTPOMCTBO BONM3W aBTOMOGUNEN, paboTatolmX Ha CKMKEHHBIX HeTSHBIX rasax (B YacTHOCTMW, Ha nponaHe
unu ByTaHe), yTOYHWUTE y NPOU3BOAUTENS aBTOMOGUIISA, MOXHO I 3TO AenaTb.

Pycckuin Bo un3bexaHue npobnem c OeWUCTBMEM rapaHTUM W 3aMeHoun
UNV PEMOHTOM U3AENusi peKOMeHZYEeM NPUKPenuTb CloAa CHeT.

-+ ——— &% OtpesaTb BAOMb NYHKTUPHOM MMHUM — — — — — — =

FapaHTUiHLIA TanoH Vivo (BTopasi konusi)

WUndopmauus o knueHTe (3anonHaeTcs KNUEHTOM) WHdopmauus o npopaxe

ms: MouToBbLIN NHAEKC: MarasvH (neyatb):

Agpec: Homep TenedoHa c kogom ropoaa:

Homep TenedoHa ¢ kogom ropoaa: Appec:

YcTpoicTBo [ata nokynku: m MM on
Mopgenb ycTpoiicTBa: Liset: Howmep cuerta:

Kop akkymynstopa: IMEI ycTpoiicTBa:

Kop 3apsigHoro ycTpoiicTea:

3. Mocne pemoHTa npeacTaBbTe CBOKO KOMMUIO POPMbI NepeaaYy U3fenvs nocne peMoHTa, 4Tobbl nonyyYnTs
YCTPOWCTBO, W NOMPOCKTE B CEPBUCHOM LIEHTPE PEMOHTHYH BeOMOCTb. Ecnu Bbl noTepsinu hopmy
nepeaayy Usgenus nocrne pemMoHTa, HeobxoaMMO yBEAOMUTL 06 3TOM CEPBUCHbIA LIEHTP Y NPeACcTaBUTb
nacrnopT Unu Apyroe AeicTBUTENbHOE YAOCTOBEPEHNE NINYHOCTW. B 3TOM cnyyae Bbl NonyynTe YCTPOMCTBO
Hasag B TeveHue 7 gHewn.

4. Ecnu Bbl OCYLLECTBNSANM ONMaTy YeKoM, TO CMOXeETe NOMy4nTb YCTPOMCTBO TOMLKO Nocne Toro, Kak byaet

BbIMOJSTHEH KINMUPUHT.
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O6cnyxuBaHue U peMOHT

® BHUMTaENbHO 03HAKOMBLTECH C MHCTPYKUMEN, Tak Bbl CMOXETE MaKCUMasbHO MPOANUTL CPOK CryXGbl
yCTpOMCTBa M Ucnonb3oBaTh ero agdekTnBHee n GesonacHee.

© Bkntoyatb YCTPOMCTBO, cobupaTth 1 pa3bupaTb akceccyapbl CriefyeT TONbKO B COOTBETCTBUN C PyKOBOACTBOM
none3osatens. He ncnonbayiTe apyrve metoab!

® YCTPOMCTBO He sIBNsieTcs BogoCcTonkum. epxute ero n akceccyapbl B CyXOCTW. Doxpesasi Boaa,
aTMocdepHas Bnara u pasfnmyHble XWAKOCTU MOTyT COAepXaTb MUHeparbl, Bbi3biBatloLLMe KOPPO3U0 Ha
ANEeKTPOHHOW nnare.

He ncnonb3yiiTe 1 He XpaHUTE YCTPOWCTBO B MbINbHBIX 1 3arpsi3HEHHbIX MecTax. [Nbifb MOXET BbI3BaTh
HeucnpaBHOCTb YCTPOIiCTBA.

He ncnonb3yite 1 He XpaHWTe YCTPOWCTBO B YCIOBUSX Ype3MEPHO BbICOKOW TeMnepaTypbl. [eperpeB MoxeT
NPUBECTM K YMEHbLLEHMIO CpoKa CryX6bl YyCTPOMCTBA, MOBPEXAEHUIO akkymynaTopa, Aedopmauyn unu
pacnnasneHnio NNacTUKOBbIX AeTanen.

He ucnonb3yiiTe 1 He xpaHUTe YCTPOWCTBO B YCMOBWSIX YpE3MEPHO HW3KOI TemnepaTypbl. B npotrBHOM
cryyae npu nogbeme TemnepaTtypbl 40 HOPMANbHOMO YPOBHSI BHYTPY YCTPONCTBA MOXET 06pa3oBaThCcst
KOHAEHCaT, KOTOPbIA NOBPEAUT NeYaTHyto nnary.
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BonbHULbLI U MeAUUHCKUe NPUGopbI

Pagvionepepatollee obopyaoBaHue (B TOM YKCe AaHHOE YCTPONCTBO) MOXET HapYLWIUTb paBoTy He3alLMLLEHHbIX
MeAMLMHCKNX Npu6opoB. Ecnin Bbl COMHeBaeTECh UMK He YBEPEHb! B TOM, Y4TO MeAULIMHCKME Npubopsl MoryT
6rIoKMPOBATL BHELLHIOI PaAVo4acTOTHYO SHEPIUIO, MPOKOHCYMBTUPYITECH C BPa4oM W NpousBoauUTeneM
npuGopos. OTKIloYaliTe ycTporUCTBO B GOMbHULIAX M APYTMX MEAULIMHCKUX OGBEKTaX, NpaBuia KOTOPbIX SIBHbIM
06pa3om TpebyHoT oTkMoYaTb NoAoGHbLIE YCTPOMCTBa. BonbHHLB! U ApyrMe MeaULMHCKME 0GbeKTbI MOryT
ucnonb3oBaTb 060pyAoBaHME, YyBCTBUTENBHOE K PAANOYaCTOTHOMY U3ITy4EHNMIO.

e Kapanoctumynsitopbl ¥ UMNnaHTupyemble kapanosepTtepbl-gecdubpunnstopsl (ICD). BkrntoyeHHoe ycTpoicTeo
BCErAa AOMKHO HaXoAWTbCS Ha pPaccTosiHuM He MeHee 16 caHTUMeTpoB (6 AOMMOB) OT KapAMOCTUMYNsTopa
vnu ICD. He knaguTte ycTpOMCTBO B KapMaH BepxHen oaexbl. [Na CHMKEHNS noTeHuManbHbLIX noMex npu
MCMonb30BaHUM YCTPOWCTBA BCerda pacrosnarante ero ¢ NPOTUBOMONOXHOWM CTOPOHbLI OT KapAnoCTUMynsTopa
vnu ICD. MNpu BO3HWKHOBEHWM KaKUX-NMBO MOAO3PEHM Ha MOMEXM He3amennuTenibHO OTKIovanTe
YCTPOWCTBO.

® CnyxoBble annapartbl, koxrneapHble uMnnaHTatbl. OnpeaeneHHble LM poBble paavonepeatoLLme yecTponcTea
MOryT MeLlaTh paboTe HEKOTOPbIX CIYXOBbIX annapaTtoB U KOXMNeapHbIX UMNaHTaToB. Mpu NOSBNEeHUN Takux
rnomex obpaTuTeCh K MPOVU3BOANTENIO 32 PELLEHUSIMU NPOoBneMmbI.

KpaTkoe BBeAeHue u yBegoMneHue

e [lo Ha4ana aKcniyaTtauuy NpounTaiTe MHCTPYKUMU U npaBuna 6e30onacHoCTV B 3TOM AOKYMeHTe. Tonbko Tak
Bbl CMOXETe ucnonb3oBaTb ycTpoictBo Vivo npaBunbHO v GesonacHo. MogpobHble WHCTPyKUuM B Buae
AMNEKTPOHHbIX (haiinoB ecTb B caMoM ycTporncTae. [pounTaiiTe pykoBOACTBO, XpaHsiLLeecs B yCTPOUCTBE.

Halua KoMnaHus NpuaepXuBaeTcs cTpaTterim yCToMYMBOro passutus. Mbl MOXeM OBHOBMATL 9TOT AOKYMEHT
1 PYKOBOACTBO B COOTBETCTBUM C AEMCTBYIOLMMU HOPMaMM 3aKOHOAATENLCTBA U HEOGXOAMMbIMM
crangaptamu. Mpu aKcnnyataumy ycTponcTBa crieayeT pyKOBOACTBOBATLCS CaMbIMU MOCTEAHUMU BEPCUSIMU.
CopepaHue pyKoBOACTBA OTBEYAET COCTOSHUIO YCTPONCTBA HA MOMEHT U3rOTOBNEHUsI. HekoTopble thyHKUmMM
3aBUCST OT MECTHbIX YCMOBUI 1 MOCTaBLLMKOB YCNYT. SKCMyaTupynTe YCTPONCTBO B COOTBETCTBUN C
LEeCTBUTENbHBIMU MECTHBIMU YCIIOBUSIMU.

Bce npasa npuHagnexar Vivo. 3anpeu.LaeTcs| BOCMpPOM3BOAUTL, NepeaaBaTtb, PACnpoCTPaHATbL UMK XPaHUTb
nioByto YacTb TOro JOKYMeHTa B kakon-nnbo copme 6e3 npeasapuTensHOro NMMCbMEHHOTO paspeLLeHist
Vivo.

PekomeHayeTcs co3aaTh pe3epBHY0 KOMUIO U NepenucaTth BCe COAEPXMMOE U AaHHble, COXPaHEHHbIE B
YCTPOWCTBE: OHU MOTYT BbITh MNOTEPSIHBI UMW MOBPEXAEHbI BO BPEMS aKCMnyaTauum, peMoHTa yCTporcTBa unm
3ameHbl akkymynaTopa. B npegenax, fonyckaembix COOTBETCTBYIOLLMMU 3aKoHOAATENbHbIMY HOPMaMU, HUA
KomMnaHusa Vivo, H1 KTo-nnBo 13 AepxaTtenei ee NUUEH3nit He ByayT HECTU OTBETCTBEHHOCTL 3a NOTEPH

Tabnuua HapyLweHuit paboTocnoco6HOCTM MoGUnbHOro TenedoHa

® He poHsifiTe yCTPOICTBO, HE CTyuMTe MO HEMY M He TpsicuTe ero. Pe3ynbTaToM HeakkypaTHOro obpalleHust
MOXXET CTaTb NOMomKa aKpaHa Unv NoBpeXKAeHNe BHYTPEHHe NevaTHO NnaTthl U TOYHbIX AeTanen.

[Ons ounctkn YCTPOWCTBa HE [0MyCKaeTCs NCMOMb30BaTh XMMUYECKE pacTBOPUTENN UMW OYUCTUTENN. Ona
OYMCTKN MPOTPUTE KOPMYC CHaPY>XW MSrKOW XJ'IOI'I‘-IaTOGyMa)KHOVI TKaHbO C YNCTOW BOAOW UMW HeNTpanbHbIM
MbIJTOM.

[ns o4nCTKN NUH3bI (B YaCTHOCTWN, NTNH3bI KaMepr) 1 3KpaHa UCMonb3ymnTe YACTYI0, CyXyto U MArKYH0 TKaHb.

He HaHocuTe Ha yCTPONCTBO HUKAKUX KPACSILLMX BELLECTB: OHW MOryT 3a6rnokupoBaTh onpegerneHHble
KOMMOHEHTbI U HapyLUWUTb HOpMasbHyto paboTy.

Ecnu ycTpoiicTBO 3aBMCNO UM NepeLuno B kakoe-nmbo Apyroe HeHopMarnbHoe COCTOsiHUE, CaenanTe
cneaytolee. Ecnn ycTpoiCTBO MMEET HECHEMHbINA aKKyMYNATOP, HaXKMUTE KHOMKY MUTaHUS U yaepKuBaiiTe
ee 12 cekyHa vnu Gonblue. YCTPOcTBO nepesarpysuntcs. OTnycTUTe KHOMKY NUTaHUs nocre nepesarpysku.
Ecnun ycTporcTBO MMEET CbeMHbIN akkKyMymsiTop, U3BMEKUTE akKyMyNsiTop, BCTaBbTe ero o6paTHo u
BKIMIOYMTE YCTPOWCTBO.

CospnaBaiiTe pe3epBHbIE KOMUM BaXXHbIX JaHHbIX (Hanpmmep, KOHTaKTOB).

Hewucnonb3yemoe 3apsiiHoe yCTPONCTBO AOSMHKHO GbITh OTKIIOMEHO OT po3eTku. He ocTaBnsiTe 3apsikeHHble
aKKyMymnsSITOpbl MOAKMIOYEHHBIMU K 3apsiiHOMY YCTPOCTBY Hafonro. MNepe3apsiaka MOXET COKpaTUTh CPOK

18 Cry6bl aKKyMyrnsiTOPOB.
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e [poune MeanLMHCKME NpUGOpLI. Ecnin Bbl i HaxoasiLLMecs psifoM JoAu UCTonb3yeTe npoyine MeanLyHCKue
NpuGOPbI, MPOKOHCYMNLTUPYITECH C UX MPOV3BOAUTENEM W YOEAUTECH, YTO OHU MOTYT 3h(PEKTUBHO
6rokmMpoBaThb pagno4acToTHble curHarnbl. COOTBETCTBYIOLLYIO MH(OPMALIMIO MOXHO MOMYYNTb U Y Bpava.

ABTOMOGUNMN M 6€30NaCHOCTL AOPOXHOr0o ABUXKEHUSA

e Bo Bpewmsi OBWXEHUsI BOAMTENb [OMKEH YAensTb OCHOBHOE BHUMaHWe YMpaBfeHU TPaHCMOPTHbLIM
cpeactsoM. Boaute ocTtopoxHo! Ecnu Bbl nonb3dyeTecb AaHHbIM YCTPOWCTBOM 3a pyfem, obszaTensHO
cobntofaliTe MecTHble HOPMbI 1 NpaBuna.

e O0Gsi3aTeNbHO OTKMOYUTE YCTPOMNCTBO MO TpeGOBaHMlO, Korga HaxoamTecb Ha 60pTy camoneTta. Ecnn
3ax0TuTe BOCMOSMb30BaTLCSA YCTPONCTBOM, cobntopaite YyKasaHua akunaxa.

KomnoHeHT OnucaHve HeUcnpaBHOCTH

He paGoTaeT pomkHblM obpasom nwbas 13 yHKUWIA, ONUCaHHbIX B PYKOBOACTBE;
OTCYTCTBYET W300paXeHWe Ha dKpaHe; HenpaBUnbHO OTOGPaXKaeTcs TEKCT; OTCYTCTBYeT
TEKCT Ha 3KpaHe; YCTPOWCTBO He BKIOYAETCS; HE BbIMOIHAETCS BXOL B CUCTEMY WMWK He
OcHoBHoe OCYLLECTBRSAETCA nepefaya AaHHbIX; OTCYTCTBYET PUHITOH Unu BUBpaumsi; owmnbku Habopa
YCTPOWCTBO HOMEpOB; YCTPOMCTBO He BbIKMOYAETCS; MMOXon KoHTakT SIM-kapTbl; He pabotatoT
KnaBWLLUK; OTCYTCTBYET 3BYK; HE BOCMPOW3BOAMTCA 3BYK MPW BbIMOMHEHUU KaKoW-nGo
PYHKUUW; HEMpaBWMbHbIA YPOBEHb TPOMKOCTW; MOMOMKM Yexna u3-3a AedekToB
KOHCTPYKLMU MU MaTepuana ycTporucTea.

3apsigHoe | He paGotaeT unu pabotaer HenpaBuibHO; 3apsifka C NOMOLLbI0 COBMECTUMOTO 3apsifiHOMo
YCTPOWCTBO | YCTPOMCTBA HE OCYLLECTBSAETCS.

OTCyTCTBYeT HOpMaribHOe NUTaHWe YCTPOWCTBA Aaxe nocre 3apsiaku; OPUEHTUPOM AfNs

AkkymynsTo -
ymy P cpaBHeHus sBnsieTcst 80%-Hbl 3apsa akKymynsitopa.

[apHuTypa He nepepaeT 3Byk Haanexalimm obpasom.

USB-kabenb | He pabotaeT HopmarnbsHo.

26 MpumMeyaHue. VckntoueHbl HEMCNPaBHOCTH, CBSI3aHHbIE C CETEBbIMU (hakTopamu.

CepBuCcHOe o6cnyxuBaHue:

MocneaHo MHMOPMaLMIo O CEPBUCHBIX LIEHTPaxX Bbl MOXETE NOMYYUTb CReayLmMm cnocobamu:
1. MNo3BOHWTE Ha ropsiyto NMHUIO cepBUCHOTO obcryxuBanus: 8 (800) 550-88-11

2. MoceTtnTe odmumanbHbl canT Vivo: www.vivo.com - Mopaepxka - CepBUCHbIE LEEHTPbI
3. MoceTuTte Npunoxexune ouumanbHOro caiita vivo.com: vivo.com - Cnyx6bl - LieHTp o6cnyxvBanns
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® Ecnn y Bac BO3HUKHYT Kakue-nmbo BOMpochl B Xofe JKCMyaTaumm ycTponcTea, obpaturtecsb k cBoemy
onepaTtopy CBA3WN UM NO3BOHUTE HA ropAYvyr NMHUIO NocnenpoaaXHoro Oﬁcﬂy)KI/IBaHMﬂ Vivo.

Wcnonb3oBaHue akkymynsatopa

® 3anpelyaercs BbibpacbiBaTh oTpaboTaBluve akkyMynsiTopbl ¢ 6bIToBbIM MycopoM. Ecnu B Bawem pervioHe
YTUNM3aLUUA akKyMyrsiTOPOB PErnamMeHTUpoBaHa 3aKOHOAATENbHLIMU HOpMamu, 06A3aTeNnbHO BbIMOHUTE
3TV HOPMbI Y BHECUTE CBOWA BKNaz B OXpaHy OKpyKatoLleit cpeabl.

He ponyckainte KOpOTKOro 3aMblkaHusl BbIBOAOB akkyMynsiTopa. 3amMbikaHve BO3HUKaET, koraa kakue-nmbo
MeTannuyeckve npeamMeThbl (KMouy, YKpaLleHusl, KyCKU NPOBOMOKU, MOHETbI UMW Apyrue NpoBOAHWUKM)
CryYalHO COEAMHSAIOT MONOXKMTENbBHbIA U OTpULLATENBHbIN BbIBOABI akkymynsitopa. KopoTkoe 3amblkaHue
MOXET MOBPEANTbL akKyMynsSTOP UMK NPUCOEANHEHHBIE K HEMY NPeAMETbl. Pe3ynstaTtoM MOXeT cTaTb
ylep6 MMyLLECTBY UK TpaBMa YenoBeka.

Banpetuaetcs 6pocaTb akkyMynaTop B OrOHb UMM KIAcTb ero Ha CUMbHO HarpeTble NOBEPXHOCTU. ITO
MOXET MPUBECTU K YTEYKE dNEKTPOnuTa, Neperpesy Unu B3pbiy.

3anpeluaetcs pa3bupatb, NasTe UMY MOAUMULMPOBATL akKyMynsiTopbl. 3anpeLyaeTcs knactb
aKKyMynsiTOpbl B MECTA, B KOTOPbIX OHW MOTYT NOABEPrHYTLCA CUMbHOI yAapHOI Harpyske. 3anpeliaetcs
yAapsTe akkyMynaTopbl TBEpAbIMU NpeaMeTamu. HapylueHne no6oro ns atux TpeboBaHuii MOXET NPUBECTU
K yTEYKe aMeKTponuTa, Neperpesy Uiy BO3ropaHuio.

3anpeluaertcs pasbupatb, CAABNMBATL, HArpeBaThb UM CXKUraTb BCTPOEHHBIE B YCTPOMCTBA akKyMyrsiTopsbl,
TporaTh UX UMK MbITaTbCA U3BMeYb OCTPLIMU NPpeaMeTamm UK OTBEPTKOI. B npoTusHOM crydyae
aKKyMyNSITOp MOXET B30pBaTbCA UMM BOCMIAMEHUTLCS. 1
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HanomuHaHusa

Yto Gbl Mbl HM denanu, Mbl B NepByl0 ouyepedb AyMaem O CBOMX KIMEHTax. [ns 3awuTbl Balwux npas U
MHTEPECOB HAaNoOMUHaeM O CreayoLLem:

1. Mepepn obcnyxmBaHvemM (MogepHU3aLmMen U peMOHTOM) co3fanTe pe3epBHYO KOMUIO KOHTAKTOB W APYrux
BaXHbIX AaHHbIX, COXPaHEHHbIX B YCTPOWCTBE, Ha Crydaii noTepu unm yTeukm nHhopmMaumm.

. MpepocTaBbTe AOKYMEHTbI, AOKa3biBatoLLME MOKYMKY, ¥ opuruHan Yeka. [IokyMeHTbl U YeK JOIKHbI BbiTh
3anonHeHbl MarasuHOM 1 CKpenreHbl ouumanbHoN nevaTbio Marasvta. Micnpaenenus He gonyckatorcs. B
NPOTUBHOM CIly4ae 3TU AOKYMEHTbI ByayT cuMTaThCsl HedencTBUTENbHBIMU. He oTpbiBaiTe Hakneliky ¢ kogom
IME| Ha ycTpoiicTBe, nHave rapaHTusi Byaet aHHynvMposaHa.

N

w

. Ecnn ycnosus 3ameHbl BbINOMHAOTCS, TO ByAyT 3aMeHeHbl TONbKO HeucrnpaBHble KOMMOHeHTbI. Ecrin
HeucnpaBHO YCTPOMCTBO, TO 6y,qu 3aMEeHEeHO TOMbKO YCTPOWCTBO. Ecnu HeucnpaseH aKkKymynsTop, To 6y/:|,eT
3aMeHeH TOoNbKO akkymMynsaTop. [lpyrue anemeHTbl, Takme Kak gekopaTuBHas Tabnuyka un YynakoBka, He
nognexar 3ameHe.

4. Komnanust Vivo MOXeT okasaTb NraTHble YCryrv peMOoHTa YCTPOMCTB, MOBPEXAEHHbIX MO MpUYMHaM, He
OTHOCSILLMMCS! K Ka4eCTBY M3rOTOBMEHUS (HanpumMep, B pesynbrate nonafjaHvst BoAbl/Brarv B yCTPOWCTBO,
nageHvsi N HapyLUeHUs NpaBun dKCMyaTauum yCTPOWCTBa), yCTPOWCTB, KOTopble Bbinu pa3obpaHsl 6e3
paspeLLeHusi Unu NoABepranyucb PEMOHTY CTOPOHHUMY OpraHU3aLMsiMU, a Takke YCTPOICTB C UCTEKLINM
CPOKOM rapaHTuu.

i %( OTpesatb BAOMb MYHKTUPHOW NIUHUN - — — — — — 1~

®dopma ocmoTpa 1 3ameHbl akceccyapa Vivo
WUHdopmaums o knueHTe

Wms knuenTa: Mon: Ten.:

WHdopmauus 06 akceccyape
HasBaHue akceccyapa: Kopn akceccyapa: [ata nokynku:

Onucanve HencnpaBHOCTU:

HasBaHue po3HuyHoro npogasua: [ata 3ameHbI:

Moanuck 1 neyaTb PO3HMYHOTO MpoAdasLa:

1. Po3HWuHbIN npopaBsel, o6si3aH JOGPOCOBECTHO 3anonHUTbL hopMy BO BpPeMsi 3aMeHbl akceccyapoB B
marasuHe.

2. BosbMuTE 3anomnHeHHyo hopMy, 3anofHeHHYH 1 NPOLLTAMMNOBaHHY0 (POTOKOMUIO KIMEHTCKOro
rapaHTUHOIO TanoHa WK c4eTa 1 akceccyap U AOCTaBLTE UX B OPUC MECTHOIO areHTa.

3. PosHuuHbIv npofasel, GyAeT oTBeyaTh 3a pesyrnbraTbl OCMOTPa W 3aMeHbI.

5. B HEKOTOpbIX Clyyasix YCTPOICTBA, NOMYyYMBLUME CUMbHBIE NOBPEXAEHUS, UCTIOPYEHHBIE BNAron/ XXuaKocTbIo
Unu MoanULMPOBaHHbIe 6e3 paspeLLeHus, Bce eLLe MOryT OCYLLEeCTBSATL WU NPUHUMaTL 3BOHKW. Ecnn
nocre Hallero peMOoHTa OHW MepecTaHyT BKMOYaTbCA UMW OCYLLECTBNSATL/MPUHUMATL 3BOHKU, KOMMNaHWS
Vivo He Bynet obsi3aHa Bo3BpaLLaTh UX B COCTOSIHUE «A0 PEMOHTa», MOCKOMbKY UX HOBOE COCTOSIHUE
06yCrnoBneHo UCXOAHBIMU MOBPEXAEHUSAMM.

o

. [Ins nonyyeHust MakcUmarbHO Ka4eCTBEHHOTO OCMYKMBaHUSI, MPOCUM COXPaHSITb rapaHTUNHbIA TaroH,
[IOKYMEHTBI, [JoKa3blBatoLLMe NOKYNKy U AOKYMEHTbI O PEMOHE.

7. Appeca v TenedoHbl LEHTPOB 06CMyXUBaHUSA KMUMEHTOB, yka3aHHbIe B rapaHTUNHOM TaroHe,

[eiCTBUTENbHbI Ha AaTy BbiMycka U MOTyT ObITb M3MeHeHb! 6e3 yBefoMMneHus. 3a AONONHUTENBLHOM

nHdopmaLmen obpallanTtecb Ha ropsvyro NMHWIO MO 06CNyXMBaHUIO.
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FapaHTUHBIN TanoH Vivo (knueHTcKas Kkonusl)

WUndopmauus o knueHTe (3anonHaeTcs KNUEHTOM) WUHdopmaums o npopaxe

Uwmsi: MoyTOBbIN UHAEKC: MarasuH (nevatb):

Adpec: Howmep TenedoHa ¢ kogom ropoga:

Homep TenedoHa c kogom ropoaa: Agnpec:

YcTpoiicTBo [ata nokynku: m MM on
Mopgenb ycTpoiicTBa: Liset: Howmep cueta:

Kopn akkymynstopa: IMEI ycTpoincTea:

Kop 3apsigHoro ycTpoiicTea:
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