NonHble npaBuna y4yactusa B akumm Canon
«JononHunTenbHbIE 3 roaa cepBuca»

1. O6Lwwme NoHATUA

Akuus — akums Canon «JJononHutenbHble 3 roga cepeucay.

ToBap — ¢oTO- 1 BUaeoTexHnka Canon, COOTBETCTBYIOLLLASA BCEM YCNOBMAM AaHHbIX [MpaBun.
OpranuzaTtop — OO0 «KaHoH Py».

Y4yacTHMK akummn — Nnuo, KoTopoe nprnobpeno ToBap, COOTBETCTBYHOLLMIA YCIIOBMAM OAHHOM AKLMN.
Cant Akumm — canon.com.kz/promo/service3years/

ACL| — aBTOpM30BaHHbLIV CepPBUCHbIN LieHTp Canon.

2. O6Lwume nonoxeHusa
2.1. AKuus NpoBOAMTCS B pamMKax pekrnamMHon kamnaHuy ToBapoB 1 HanpasreHa Ha NpuBreYyeHue,
dopMmpoBaHue u/unu nogaepxaHme nHTepeca Kk ToBapy 1 ero NpoasMKeHne Ha pbiHKe
notpebuTenen, a Takke 4N nogaepkaHus nNosnbHOCTM NoTpedbuTtenen oTo- N BUOEOTEXHUKN
Canon.
2.2. Akuuns npegycmaTtpuBaeT NpefocTaBreHre YyacTHukam AKLMY OONONHUTENBHOIO CEPBUCHOMO
06CnyXMBaHWsi B TEYEHME TPeX NeT Nocrie OKOHYaHWsi rapaHTMK N3rotoBuTens (2 roga), B paMmkax
KOTOpbIX ByaeT ocyLlecTBrneHo 6ecnnaTtHoe yCcTpaHeHne HeAOCTaTKOB, KOTOPbIE 0ObIYHO
KnaccuuLmMpyoTCs Kak rapaHTUiHbIE B NEPUO AENCTBUSA rapaHTUM U3roTOBUTENS.
2.2.1. AKUMSA HE OTMEHSET rapaHTUNHbIN CPOK Ha TOBap, YCTAHOBMEHHbIN N3roToOBUTENEM U/MNn
npogasuom ToBapa.
2.2.2. Akumsa He npegycMaTpuBaeT BO3MOXHOCTb 3aMeHbl TOBapa, BO3BpaTa OEHEXHbIX CPpeacTs,
COpa3MepHOro yMeHbLLEHNS LieHbl TOBapa, NpeocTaBneHusi NoAMEHHOro obopyaosaHus v (1nm)
BO3MELLEHNS KaknX-NMbo pacxodoB Unmn yobITKOB.
2.3. B Akuun y4acTByHOT UCKMOUYNTENBHO ToBapbl N3 NEPEYHST HUXKE, BBE3EHHbBIE HA TEPPUTOPUIO
TamoXeHHOro co3a ¢ cobnoaeHem OeNCTBYOLWEN TaMOXXEHHON NpoLueaypbl 1 Npas
WHTEenneKTyanbHo coOGCTBEHHOCTU NpaBoobnagaTens TOBapHOro 3Haka, TO eCTb BBE3EHHbIE
komnaHuen OO0 «KaHoH Py», n npnobpeTeHHble Ha TeppuTopun Pecnybnukn KaszaxcraH:

e EOS-1D X Mark 11l

e EOSRS5

2.4.  AccopTMMeHT ToBapOB U MHblE YCOBUS AKLMM MOTYT ObITb M3MeHeHbl OpraHn3aTtopom
AKLMM C 0b6A3aTENbHLIM YBEAOMIIEHNEM O TAKOM U3MEHEHUU, pa3MeLLaemMbiM Ha Cante AKUuN.
2.5. Axuusa npoBoauTcsa Ha Tepputopun Poccunckon ®epepaunm, Pecnybnuku KazaxcrtaH u
Pecnybnukn Benapycs.

2.6.  Axumusa NpoBOAMTCH B COOTBETCTBUM C HacToswmmm MNpasunamu. [ng yyactus B AKumn
YyacTHWKY npeanaraeTcs OCyLeCTBUTb AEUCTBUS, YKa3aHHble B M. 7.1 HacToswmx Mpaswun.

3. CBegeHusa 06 OpraHusaTope AKuum

HanmeHoBaHue opraHusatopa Akumm: OBLLECTBO C OrpaHN4YeHHON OTBETCTBEHHOCTLIO «KaHoH Py»
(cokpaweHHoe HanmeHoBaHe OO0 «KaHoH Py»).

KOpugunuecknin agpec: 109028, r.Mockea, CepebpsaHnyeckasa Hab., gom 29, 8- atax; nom.1, kom.1.
MouToBbIi agpec: 109028, r.Mockea, CepebpsHuyeckasa Hab., gom 29, 8- atax; nom.1, kom.1.
WMHH/KIM: 7705631079/770901001.

baHkoBckMe pekBm3nTbl: pacd. cueT 40702810800010566725, SAO «3A0 HOHuKpeant Baxky, 1.
Mocka, kopp. c4eT 30101810300000000545, BUK 044525545.

4. Cpoku npoBegeHusa AKumu
AKuMA pacnpocTpaHsieTca Ha Toeapbl, npnobpeTeHHble B nepuog, ¢ 1 uionsa 2020 roga no 31
nekabps 2020 roga BKNIOYMTENBHO.

5. [paBa u 0653aHHOCTU YYaCTHUKOB
5.1. Bce Y4acTHMKM AKLMN CaMOCTOATENBbHO OMNSlavyMBaroT BCe pacxoibl, MOHECEHHbIE MU B CBSI3UN C
yyactnem B AKumn (B TOM YMCre TPaHCMOPTHbIE pacxodbl U T.4).


https://www.canon.com.by/promo/additional-service/

5.2. YyacTHUK cornallaeTcsl, 4To NpYMeHUMbIM NpaBoM ByAeT SBNSATbCA CTpaHa OKasaHus
CEPBUCHOM YCIyTi.

6. MpaBa n o6s3aHHocTK OpraHnsaTopa

6.1. OpraHuzaTop AKUMKU NONb3yeTcsa BCEMU NpaBaMu, NpegyCMOTPEHHBIMU HACTOSLLUMU
MpaBunamn 1 4eNCTBYIOLLMM 3aKOHOAATENbCTBOM CTPaHbl OKa3aHUsi CEPBUCHON YCNyru.

6.2. OpraHusaTop ocTaBnseT 3a cobor NpaBo Ha CBOE YCMOTPEHUE B OAHOCTOPOHHEM Mopsiake
npeKkpaTUTb, U3MEHUTb UM BPEMEHHO NPUOCTAaHOBUTL NpoBeAeHre AKLMK, CrK MO KaKoW-TO
npuynHe nbOoKr acnekT HacTosLen AKLMN HE MOXET NPOBOAUTLCS TaK, Kak 3TO 3annaHnpoBaHo,
BKIOYas MoOYyI0 MPUYNHY, HEKOHTponupyemyto OpraHn3aTopom, KOTopas UCKaxaeT Unu
3aTparvBaeT UcrnonHeHme, 6e3onacHoOCTb, YeCTHOCTb, LLEMOCTHOCTb UMK Hagnexallee npoBegeHue
Akuun.

6.3. OpraHusartop ocTaBnsieT 3a cO00M NpaBo He BCTyMNaTb B MUCbMEHHbIE NEPErOBOpPbLI, MO0
WHblE KOHTaKTbl C Y4acTHUKaMy AKLMMK, KpOME CryyaeB, MpedyCMOTPEHHbIX AECTBYOLLNM
3aKOHOLATENBCTBOM CTPaHbl OKa3aHWsi CEPBUCHOM YCMYTN.

6.4. OpraHusaTop ocTaBnsieT 3a COOON NPaBO UCKMYNTL YYacTHMKa U3 AKLMKN U/ oTKasaTb B
npegocTaBeHN OOMOMNHUTENBHbBIX TPEX MET cepBuca B Cyvae BO3HUKHOBEHWSI MOAO3PEHNI B
NCMNOMb30BaHUN HENEMMTUMHBIX METOL0B ydacTus B AKLUK, Kak-To: NonbiTka nogaenku CepuiiHoro
HoMepa, Yeka u/vnu WTpux-koaa (6ap-koaa) KOpooKu, Apyrve HapyLLeHus.

6.5. B cny4yae oTkasa oT npeaocTaBfeHNsa CEPBUCHOM YCAyrn MO AaHHOW aKLMK YYacTHUKY AKumn
OyoeT HanpaBneHo yBeJOMITEHNE O TAaKOM pPeLLleHUN Ha afpec SNEeKTPOHHON NoYThl unn byaeT
nponsseaeH TenedoHHbIN 3BOHOK 0T ACLL, B 3aBMCMMOCTM OT TOro, Kakme KOHTaKTHble AaHHble
OoCTaBun YyacTHuK npu obpatteHnn B ACLI.

7. Mopsapok yyactusa B AKummn

7.1. Anga Toro, 4Tobbl cTaTb Y4acTHUMKOM AKLMK, HeobxoamMmMo npnobpecTtn ToBap, y4acTBYOLWMIA B
Akumm, B Pecnybnuvke KasaxcTtaH B CPOK, yKkasdaHHbIV B N.4. HacToswumx Mpaswun.

7.2. Ons Toro, 4Tobbl BOCMONb30BaTbCA CEPBUCHOM YCMYron No AaHHOM AKLMM B TEYEHME Tpex neT
Nno NCTeYeHnn ouLmManbHOM rapaHTUn N3roToBUTENS, Heobxoammo obpaTuTbes B ACL, Ha
Tepputopumn Pecnybnukn KasaxcraH, Poccunckon ®epgepauun nnu Pecnybnvku Benapyce.

Cnmncok agpecos ACLL: https://www.canon.ru/support/consumer_products/repair

7.3. Tpwn obpaweHnm B ACLL, ACL| npoBepseT ToBap Ha COOTBETCTBUE ycrioBusiM AKUUn (B TOM
yucre Tun, HauMmeHoBaHve Toeapa u CepunHbIA HOMEp Angd Toro, YTobbl onpeaenuTb, 6bin nu
npuobpeTeHHbIN ToBap BBE3EH HA TEPPUTOPUIO TaMOXXEHHOTO Col3a C cobnoaeHNeEM
OENCTBYOLLEN TaMOXEHHOW Npoueaypbl U NpaB UHTENNEKTyanbHON COBCTBEHHOCTH
npasoobnagarens TOBapHOro 3Haka, T.e. komnaHven OO0 «KaHoH Py»). B cniyyae, ecnu ToBap He
COOTBETCTBYET JAaHHOMY YCITOBMIO I UHBIM YCnoBusaM Akumm, ToBap He NOANEeXUT y4acTuio B
Akumm n ACL| BnpaBe oTkasaTb B OKa3aHWUM CEPBUCHOM YCNyrn No AaHHOW AKuun, a obpaTumBLLeecs
nnLo He umeeT npasa TpeboBaTb OKa3aHUSA CEPBUCHOW YCIyru.

7.4. Tlpwn obpalieHum B ACLL Heobxoammo npefocTaBuTb:

- ToBap, COOTBETCTBYOLLMIA YCIOBUAM AKLMMK;

- [lokyMeHTbI, NoaTBEPKAAOLLME NOKYNKY (KaK MUHMMYM OOWMH U3 CNUCKA): KaCCOBbI Yek Ha Tosap,
TOBapHbIN Yek, ToBapHasa HaknagHas, cHeT-akTypa;

- [@apaHTUIHbIN TanoH;

- KoHTakTHble gaHHble Ans obpaTHOW CBA3MW.

7.5. Bo BceM, 4YTO He npegycMoTpeHo HacToswmmuy MNpasunammu, OpraHm3aTop U Y4YacTHUKK
PYKOBOACTBYHOTCS AENCTBYIOLMM 3aKOHOA4ATENbCTBOM CTPaHbl OKa3aHWUsl CEPBUCHON YCYTu.

7.6. OpraHu3aTtop He HeceT OTBETCTBEHHOCTM 3@ TO, YTO MOSb30BaTENb HE BOCNONb30Bascs
AKUMEN N HEe KOMMNEHCMPYIOT MOparnbHbIN yLep6 1 ynyLeHHYo Bbirogy.

7.7. JononHutenbHble TPW roga cepBrca He pacrnpoCTPaHSoTCS:

- Ha TEXHNYECKOe 0DCNyXnMBaHUe yCTPOUCTB (HanpumMmep, YNCTKY NMbo 0BHOBMEHNE NPOrPaMMHOro
obecneveHus);

- Ha KOCMeTUYeCcKne NoBpeXaeHNs YCTPOMCTB, He BNNAIOLLMX Ha paboToCnocobHOCTL (MOTEPTOCTH,
CKOIbl Kpacku, LlapanunHbl KOPNyCHbIX AeTanen);

- Ha YCTPOMCTBA C HEYNTaeMbIM CEPUNHBIM HOMEPOM;

- Ha akceccyapsbl, He BxoasLme B KOMMNIEKT YCTPONCTBA, Ha KOTOPOE pacrnpocTpaHaeTcs AencTene
Axumu;

- Ha yTepio yCTPOWCTBa NIMBO ero 4actu. YCTPOMCTBO AOIMKHO ObiTb NpegocTasneHo B ACL|


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canon.ru%2Fsupport%2Fconsumer_products%2Frepair&data=02%7C01%7Cnatalia.ermolitskaya%40canon.ru%7Cc5fe14661540459f43ae08d81767d528%7Cacbd4e6be8454677853ca8d24faf3655%7C0%7C0%7C637285082027402387&sdata=P6Bl5LCAjdzqEHvpjGEd6si2%2B6sCluUbVJua4m8mQmA%3D&reserved=0

MOSTHOCTbLIO, BKIOYasi BO3MOXHbIe 06rTOMKU. Ecnin YacTb yCTpONCTBa yTEPSIHO, CEPBUCHbIV LIEHTP
MOXXET O0TKasaTb B NMPUEMKE Ha PEMOHT.

8. Cnocob6 u nopsifok MHCOOPMUPOBAHUSI O CPOKaX U YCITIOBUAX NpoBeaeHust AKLUum

8.1. MpaBuna AKuun B NOIHOM 00beMe ANns OTKPLITOro A0CTyna pasmellatotca Ha Cante AKumn.,
8.2. VIHopmupoBaHue Y4acTHUKOB 06 nameHeHum MNpaBwun, 06 oTmeHe AKUUK Unm o6 UHbIX
CYLLIECTBEHHbIX COObITUSIX, CBA3AHHbIX C NpoBeAeHMEM AKLMK, MPON3BOLMUTCS Yepe3 NCTOUHUKN
MHdOpMaLMK, YKa3aHHble B M. 8.1 HacToAwmx Mpasun.

8.3. OpraHusaTtop AKLuKM BNpaBe UCMosib3oBaTh UHbIE CPeaCcTBa MacCoBOM MHGOPMaLMA U NHbIE
peknamMHo-1nHgopMaLnoHHbIE MaTepuarbl AN pasMmeLleHnsi 00bABNEHNST O NPOBEAEHUN AKLAN .

9. [OonorsnHuTenbHbIE YCNOBUA

9.1. dakT YyacTtua B AKuMn nogpasymeBaeT 03HaKoMIeHe Y4acTHUKa ¢ HacToawmmn MNMpasunamm
1 ero cornacme Ha yvactme B AKLMM B COOTBETCTBUM C HacTosAwmMMK NMpasunamu.

9.2. OpraHusaTop 1 ACL| He HecyT OTBETCTBEHHOCTM 3a HEJOCTOBEPHOCTb M HECBOEBPEMEHHOCTb
npeaocTaBneHHoOn Y4acTHUKOM AKUUK MHpOpMaLMn, yCTaHOBIIEHHOM HacTosWwmMK MNpasunamu.
9.3. OpraHusaTop He HeceT OTBETCTBEHHOCTU 3a KQ4eCTBO OKa3blBAaeMOW YCIyru, ABMSAOLLENCS
CepBurCHOWM ycryron B COOTBETCTBMM C M. 7 HacToawmx [Npaswun. MNpeTeH3nn oTHOCUTENBHO
kavyectBa CepBUCHOW yCnyrn OOMKHbI NPeabABAATLCA HEMOCPEACTBEHHO K nuuam, nx
OKasbIBaKOLLMM.



