JOI'OBOP
yuacrusi B IIporpamme «Express-Cepsuc 2.0» (ny6au4Has odepra)

ToBapuIlleCTBO C OTPaHHYCHHOW OTBETCTBEHHOCThIO «Arena S» (Apena S), manee - «Kommanusy,
npeuiaraeT JiroboMy JeecriocoOHOMY Juiy, B JajibHeimieM — «KimeHT», crath ydacTHHKOM [Iporpammbl
«Express-Cepsuc 2.0», 3aKII0YUB HACTOAIINH J[OrOBOpP Ha M3JI0KEHHBIX HIKE CTAHAAPTHBIX U OJMHAKOBBIX IS
BCEX IMPUHSIBIINX HACTOSIIEE MTPEIOKEHIE YCIOBUAX (TryOmmaHast opepTa).

1. MNPEIMET JOT'OBOPA.

1.1 B pamkax peammsyemoit Kommanwmeii Ilporpammbr «Express-Cepsuc 2.0» KnumeHt oruaumBaer u
npuobperaet npexycmorpenHoe [Iporpammoit «Express-Cepsuc 2.0» npaBo Ha 3aMeHy ToBapa Ha TOBap TOH
e CTOMMOCTH (IO IIeHe TpHoOpeTeHHs) JTuO0 Ha OOHYCHl MO IMpOrpamMMe JIOSUIBHOCTH B Mara3smHax
Kommanuu, B ciydae HACTYIUICHHS COOBITHH, NMpeaycMOTpeHHbIX B 1.4.1. Ha YCIIOBHSIX HAaCTOSIIErO

JI0TOBODA,

1.2. 3akirouast Hactosumi JloroBop, KineHT noaTBepkaeT 4To 03HAKOMIJIEH C YCJIOBHSMHU M COTJIALIAeTCs C
TIOJTHBIM M 0€3YCIIOBHBIM IIPUHATHEM YCIOBHI HacTosmero Jlorosopa,

1.3. Hacrosmmuii norosop cumraercst 3akmodeHHBIM KimeHTtoM ¢ MoMmeHTa oruratel CTOMMOCTH ydacTusl B

nporpamme «Express-Cepsuc 2.0», U HOIy4eHHS KaccOBOIO 4eKa C yKa3zaHHeM BblOpaHHoro KimeHToM
cpoka nerictBus Ilporpammel «Express-Cepsuc 2.0»;

2. CTOUMOCTD YYACTHUSI B TIPOTPAMME U INOPSITIOK PACYHETOB.
2.1. Croumocts yuactus B IIporpamme «Express-Cepsuc 2.0» ompenensiercss B 3aBUCUMOCTH  OT
croumocT Tprobperaemoro Kimenrom toBapa u cpoka aetictBus [Iporpammer «Express-Cepsuc 2.0»,
yKa3aHHO¥ B Tabuuie B 11. 4.6./loroopa.

3. NIAEHTUOUKALINA TOBAPA U TOTOBOPA.

3.1. Hacrosmmit JloroBop pactpocTpaHseTcs Ha ToBap, KOTOpHIH KimieHT mproOpern B Mara3mHax TOProBon
Mmapku "Sulpak" BmMecTe ¢ omnatoit yuactus B [Iporpamme «Express-Cepauc 2.0%»;

3.2 HeiictBue [Iporpammsl «Express-Cepsuc 2.0» pacnpocTpaHseTcsl TOJIBKO Ha Ty €UHMILY, TOBapa KOTOpast
ObLIa OIJIaYCHa B COOTBETCTBUH C 11.4.6. HacTostiero Jloropopa,;

3.3. Hudopmarius 0 ToBape, Ha KOTOPBIH pacpOCTPaHsAETCs AeiicTBHE HAacTosIero JloroBopa, ykaspBaeTcs B

yeke KnmeHnTa npu nokynke ToBapa 1 oIJiaTe yCIyT 1o HacTtosimemMy Jlorosopy;

4. HNOPAAOK INIPEJOCTABJEHUS 3AMEHBI TOBAPA U INTPEJOCTABJIEHUSA BOHYCOB 110
NPOT'PAMME JIOAJIBHOCTH.

4.1. Knuent B TeueHune cpoka aeiictsus [Iporpammsl «Express-Cepsuc 2.0» uMeeT mpaBo Ha 3aMeHy TOBapa Ha
JPYTO¥ TOBap B Tpe/esiaXx CyMMBI, 32 KOTOPYFO OBIIT IPHOOPETEH NoIeKaHii 0OMeHy ToBap. B ciydae eciu
LIeHa TOBapa, IMOJUIeXKAILEro 3aMeHe, HMXKE LIEHbl TOBapa, NPEeAOCTAaBICHHOIo B3ameH, To KiueHTt ans
OCYIIECTBIICHHs] OOMEHa JIOJDKEH 3aIulaTUTh pa3Hully B IieHax. Kpome sToro, KimeHT Bnpase mpousBecTH
BO3BpaT TOBapa B Cllyyae, €CJIM B TOBApe NMPUCYTCTBYIOT DYHKINOHAIbHBIE HEAOCTATKH.

DynxyuonanvHvie Hedocmamxu - 2mo HedoCcmamxu u/unu HeucnpasHocmu,
coOmeemcmaywue OnpeoeseHUo «2apanmuiiHbley o CIAHOAPMHBIM YCI08UAM 2APAHMUN NPOU3E00UMEIIL.
B cayuae moboii «eapanmuiinotiy nonomxu, Knuenm umeem npago 80cnons3oeamucs 3amMeHol mogapa no
Ipoepamme «Express-Cepsuc 2.0», npouzgecmu 3ameny mosapa Ha OOHYCbl NO NpoSpamme J0SANIbHOCHU,
Kpome Cyuaed 00OHOBPEMEHHO20 8bl0BUIICEHUSE MPpebosanusi 06 0bMeHe/8036pame HA OCHOBAHUU 2aPAHMUU U
3amenvl mosapa no Ipoepamme «Express-Cepauc 2.0».

4.2. Kommanwus BnpaBe oTkazath KimeHTy B pamkax Hactosmiero JloroBopa mo 3amene ToBapa Ha OOHYCHI O
IIpOrpamMMe JIOSITBHOCTH:

a). Ecmu Knment npocut mpousBectn 3amMeHy KOMIUIEKTYIOIMX W3IETHHA: 3apsIHbIE YCTPOICTBa,
IIHYPBHI, HAYITHUKA, aKKYMYJISATOPHI X TOMY TOA00HOE;

6). Ecnu mHa ToBape oOHapy»eHBI Ciie/[bl IOCTOPOHHETO BMENIATEIbCTBA | (WMJIM) MCIIOJIB30BAHMUS
aKCceccyapoB, He IIPEIYCMOTPEHHBIX IPOU3BOIUTENEM;

B). Ecmu ToBap noBpexaéH B pe3yibTaTe YMBIIUICHHBIX ICHCTBHI, HANPABICHHBIX Ha HAaHECEHHE
yiep6a;

r). Komnencanuro KimueHTy 3aTpar Ha peMOHT/00CTY)KHBaHHE TOBAPA;

m). Ecmm KimenTom HapymneHBl yCIOBHSI XpaHEHHS, TPAHCIIOPTHPOBKM W SKCIUTyaTalliH TOBapa,
oInpeeeHHbIE KCILTyaTallMOHHBIM TOKyMeHTOM Ha ToBap;

e). Ecmum nmedexr (memcmpaBHOCTh) ToBapa sBIsSETCS pPe3yabTaTOM BO3JIEHCTBHS CTUXUHHOTO
OeICTBUS WIH IPYTUX BO3ICHCTBHUIA OKPY>KAIOIIEH cpeabl (KUIKOCTEH, IeCcKa, MO aHus BHYTPh
HACEKOMBIX, )KHBOTHBIX H T.IL.);

k). Ecmu ToBap peMOHTHpoBaJICS, OOCTYXHMBAJICS JIMIIAMH, HE YIOJHOMOYEHHBIMU KommaHuew,
Hcnonuutenem, IpoJaBIioM UK U3roToBUTENEM (pousBoaureineM) Tosapa;

3). Ecmu ycranomieHo, uto ToBap HCHOIB30BAJICS HE 110 HA3HAYCHUIO;

u). Ecmu mnpenHasHayeHHBIN Uil YIOBICTBOPCHHUS JIMYHBIX MOTpeOHocTel B ObITy ToBap



HCTIONB30BAJICS] B KOMMEPYECKHX LIETIAX;
k). Ecmm Knuenrom wim ero mpeacraBuresieM Ha MOMeEHT oOparenusi o IIporpamme «Express-
Cepguc 2.0» 3asBieno k Kommanuu tpeboBanue, npegycMorpernHoe 1.1 cr.15 3akona PecryOmmku
Kazaxcran «o 3anure npas norpedureneii» Ha ToT ke Tosap.
m). Ecmu Knment npu nepenage ToBapa He mpeqoCTaBUI OpUTHHAT KACCOBOTO Yeka Ha ToBap mmibo
BCC KOMIUICKTYIOIINE W3MENUsI C KOTOPBIMH mpuobOperancs Tosap, a Takke B CIydac €CIH
OTCYTCTBYIOT Kakue-JIM00 cocTaBHble 4acTH ToBapa npeaycMOTpEeHHbIE 3aBOJIOM-N3TOTOBUTEIIEM.
4.3. Jlnst moydeHnsT BO3MOXKHOCTH 3aMEHBI TOBapa Ha OOHYCHI IO IIPOTpaMMe JIOSUTBHOCTH, HEOOXOAMMO
NPEIOCTAaBUThH B JIF0OOH 13 MarazuHoB Komnanuu crenytouee:

a). OpuruHai KacCoBOTO YEKa,

6). Togap x kKoTopomy npuoOpeTeHa ycimyra «Express-Cepsuc 2.0» BMecTe ¢ KOMIDICKTYIOLITIMA
W3JIEITHSMH;

4.4, [oce mpemocTaBIeHNsT KacCOBOTO 4Yeka, ToBapa, KimeHT B TedeHne 15 (MATHAAIATH) MUHYT ITOy9aeT
pelieHre 0 BO3MOXHOCTH 3aMEHBI TOBapa Ha OOHYCHI 10 IPOrpaMMe JIOSUILHOCTH. B oTHOIIEHMH TOBapoB
rpynnsl MDA (KpynHo-0bITOBast TexHMKA), 1O 3anpocy KimeHra nperycMoTpeHa BO3MOKHOCTD BbIE3/1a JJIs
OCMOTpa TOBapa M NMPUHATHS PEIICHNS, BbIE3]] OCYIIECTBISIETCS B TeUCHHE 48 4acoB OT JaThl OOpalIeHHs B
MmarasuH. [Ipu Bele3se OCYIIECTBIAETCS OCMOTp TOBapa Ha INpeIMeT Haiuuus HENOCTaTKa, B Clydae
MOATBEP)KACHNST HAIWYWS HEJAOCTaTka B TOBAape, TOBap OTCOCIAMHIETCS OT KOMMYHHKAIMH I
OCYIIECTBIICHHSI B JaJbHEWIIEM TPAaHCHOPTUPOBKU. OTKIIOUYEHHE OT KOMMYHHUKALUH, MOXET OBITh
MPOW3BEJICHO TOJIBKO B CUTYalMsAX, KOTJa TOBap M HEIMOCPEICTBEHHO KOMMYHHKALMM HAaXOISITCS B
CBOOOIHOM JIOCTYIIC M HE TPEOYIOT MPOM3BEICHNS CTPOUTEIBHBIX PaOOT H/WIN CHICIUATIbHBIX HHCTPYMEHTOB,
000pya0BaHus, YCIyr (aBTOBBIIIKH, AJIBIIMHUCTOB U T.I1.). BO3MOXHOCTB BbI€3[a MPELyCMOTPEHA B YepTe
aJIMIHUCTPaTHBHO-TEPPUTOPHATEHOTO 00pPa30BaHMs, B KOTOPOM HaxoAWTCs Mara3uH KoMmnanuy,

4.5. B ciyuae NOMOXXUTETBHOTO PEeLIeHHs O 3aMEeHe TOBapa, IPOUCXOJUT OOMEH ToBapa Ha ycioBHsax Jlorosopa
0o BeIIada/oopMIireHIe OOHYCOB IO IPOrpaMMe JIOSUTEHOCTH;
4.6. Croumocth yvactusi B [Iporpamme «Express-CepBuc 2.0» 3aBUCUT OT CTOMMOCTH TOBapa, TIPYIIIEI

TOBApOB W/WiIK Mojenu nprodperaemoro KimeHToM ToBapa, a Taroke cpoka aerictsust [Iporpammel « Express-
Cepauc 2.0», pacdeT CTOMMOCTH yKa3aH B ceAyIOMIeH TabiuIe:

Tosaps! rpynmnst BG (TB-Buneo texanka)

436016 Express-Cepsuc BG 2 r/x 2 (nBa) rona 11% 9%
436005 Express-Cepsuc BG 3 1/ 3 (Tpu) ropa 16% 14%
436006 | Express-Cepsuc BG 5 r/x 5 (naTb) net 20% 17%

Tosaps! rpyns [T (MH(popManoHHbIe TEXHOIOTHH)

436015 Express-Cepsuc IT 2 1/ 2 (pBa) rosa 11% 9%

Tosaps! rpynist MDA (KpynHo-0bITOBas TEXHUKA)

436017 | Express-Cepsuc MDA 2 r/x 2 (nBa) rona 11% 9%
436010 | Express-Cepsuc MDA 3 r/x 3 (tpu) ropa 16% 14%
436011 Express-Cepauc MDA 5 r/x 5 (naTb) net 20% 17%

Tosapsl rpymmbel SDA (Menko-0bIToBast TEXHHKA)

436018 | Express-Cepsuc SDA 2 r/x 2 (nBa) ropa 11% 9%
610668 | Express-Cepsuc SDA 3 r/x 3 (tpw) ropa ‘ 16% 14%

Toapsl rpymnmsl TC (TenekoMMyHUKAITN)

436014 Express-Cepeuc TC 2 r/x 2 (nBa) rona 11% 9%
| | | | | |




46.1.

Pacuer CYMMbI 60HyCOB IO IporpamMme JOsSUIbHOCTH IMPEAOCTABISIEMbBIX KJ'II/IGHTy:

Cpoxk obpamienust KneHra ¢ nathl omuiaTel y4acTus B CymMa HoMHHaI0B boHyCcOB 1o mporpaMme

IIporpamme JIOSUTBHOCTH

B nepuon nelcTBUs IporpamMMbl 100% oT 11eHBI TOBapa

4.6.2.

4.7.

4.8.

5.2.

5.3.

6.2.

6.3.

7.2.

7.3.

8.2.
8.3.

8.4.

Bonychl, HauncIeHHbIE HA OCHOBAaHUM JAaHHOTO JOTOBOPA, UMEIOT cpok AeiicTBus 180 mHEH M MO3BOJSIIOT
omatuth 100% 0T CTOMMOCTH TOBapa;

B ciydae 3ameHsI ToBapa b0 npenoctasieHus Kimmenty BoHycoB mmo mporpaMme JOsuTbHOCTH, TIepeIaHHbIH
Kimentom ToBap 1 KOMIUIEKTYIOIINE U3/IENHS TIEPEXOST B COOCTBEHHOCTh Kommanuw;

KoMnanus wmMeer mpaBo OTKa3aTh B 3aMeHE ToBapa 0o HauuciaeHun OoHycoB KimeHTy B ciyuasx
MIPEeAYCMOTPEHHBIX B IyHKTe M.4.2. Hacrtosmiero JJorosopa.

CPOK JEMCTBUS JOT'OBOPA.

Cpox neiictBusi Hactosmero JloroBopa HaumHaeTcs ¢ aaTel omarel Knmentom ydwactust B IIporpamme
«Express-Cepauc 2.0» 1 MOKYyNIKM TOBapa (JaTa yKa3plBaeTcs B 4YeKe NPH MOKYNKe) M IPOJODKaeTCs B
TEUEHUE CpOKa JICHCTBHS, YKA3aHHOTO B JIOTOBOPE/KaCCOBOM YeKe 00 oruiaTe;

Knnent umeer npaso B 30-THAHEBHBII CPOK C AATHI 3aKIFOYCHHUS HACTOSILETO IOTOBOPA OOPAaTUTHCS B Mara3uH
Kommnanun u pacroprayts [loroBop, morpeGoBaB BO3BpaTa ACHEKHBIX CPEICTB, YIUIAUEHHBIX IO 3TOMY
Horosopy B monHOM oObeme. [locie 3Toro mro0ble JOroBopHBIE OTHOWIEHHUS ¢ KIIMEHTOM Mo HacTosmieMy
JoroBopy npekpaiatorcs;

KnnenT BnpaBe 10 ucTedeHns cpoka IeHcTBus HacTosmero JloroBopa mpekpaTuts cBoe ydactue B [Iporpamme
«Express-CepBuc 2.0», mperoctaBuB COOTBETCTBYIOLIEE NMUCBMEHHOE 3asBiieHHE B agpec Komnanuu. [Ipu
9TOM BO3Bpar matel (ee 4vactu) 3a ydactue B [Iporpamme npousBoautcsi KimeHTy B Buzie OOHYCHBIX
6atoB Ha bonycHyro kapTy Kimenra npornopumoHanbHO CpOKy, OCTaBIIEMYyCs A0 MpEKpamieHus AeHCTBHA
Hacrosmiero JloroBopa (ucteueHus cpoka yuactus Kimenra B Ilporpamme «Express-Cepauc 2.0%»). IIpu a3Tom
Komnanus BnpaBe Ha CBOE yCMOTpPEHHE B LIENSIX MPOSIBICHUS JIOSUIBHOCTH K KITMEHTY Npon3BeCTH MOJHBINA
Bo3BpaT Croumoctu ydactus B [Iporpamme «Express-Cepauc 2.0,

IIPABOBASI APTYMEHTALUSA 3AKTIOYEHUSA HACTOAIIETO JJOT'OBOPA.

3t0T Jl0oroBOp SIBISETCS CMEUIAHHBIM U BKIIIOYAET B ce0s 3JIEMEHTHI I0TOBOpA MPUCOSINHEHUS U ITyOJINYHOTO
JIOr0BOPA,;

Hcxonst u3 ycrnoBuit, M3N0KEHHBIX B IyHKTe 6.1 HacTosmero /loroBopa, KimmeHT He MOXKeT mpeziarate CBOU
YCIOBUSI, @ MOXKET JMIIb IPUCOEAMHHUTHCS K mpeanoxkeHHoMy JloroBopy. Kommnanus Oeper Ha cebs
00s13aTeIbCTBA MPEOCTABIIATE YCIYTH, ONPEICIICHHBIC HACTOSIIM J{0TOBOPOM, KaXKIOMY, KTO 3aKJIFOUHII 3TOT
Horosop. VYcnoBus Hactosimiero JloroBopa yCTaHaBJIMBAIOTCS OJWHAKOBBIMU [UI BCEX, KTO K HEMY
MIPUCOETMHUJICS;

Kiment noareeprkaaer, 4yTo A0 3aKJII0YEHHs HAacTosIIero J1oroBopa 03HaKOMUJICS € €ro YCIOBUSMH, COTJIACEH
C €r0 YCIIOBHSMHE U CO3HATEIBHO 0e3 KaKoro-IM00 MPUHYKICHUS 3aKITFOUMIT HacTosmui J{orosop;

MNEPCOHAJIBHBIE JAHHBIE KJIUEHTA.

KnueHT B cBf3M ¢ 3aKIIOYEHHEM HacTosmiero Jloropopa IpemocTaBisieT cBoe cornacue Kommanuu, Ha
00paboTKy JHOOBIX EPCOHAIBHBIX JaHHBIX KITHEeHTa, KOTOphIe CTalH WM CTaHYT W3BECTHRIMH KoMmaHuu B
pe3yJbTaTe OKa3aHUs YCIyT [0 HacTosmeMy Jlorosopy;

OO6paboTka BKJIIOYaeT, HO HE OTPAHUYMBAETCS, COOPOM, pErucTpaluiell, HAaKOIUICHWEM, XpaHEHHEM,
ajanTanyei, n3MeHeHHeM, BO30OHOBIICHUEM, HCIIOJIb30BAHUEM M PACIPOCTpAaHEHHEM (BKIIIOYAs repenady),
o0e3nMYeHreM, YHHUYTOKEHHEM IIePCOHAIBHBIX JAaHHBIX, KOTOpble MOTyT oOpabatbiBaeTcsi Kommanwmei, c
LETbI0 BeZIeHNs 0a3bl NepCOHAIbHBIX AaHHBIX KieHToB (TO ecTh 6a3bl AaHHBIX Beex KUiMeHTOB, KOTOpbIe
3axmounii ¢ [loctaBmukom yemyr Jlorosop);

Kiment cornamaercs, yto KoMnanus He 107DKHA MOTy4YaTh HUKaKOTO JIOMOJHHUTENbHOTO cornacus Kinenra
JUIsL TIepe/iaun NepCOHANbHBIX JaHHBIX KimeHra moboMy smiy, cBsisaHHOMY ¢ KommaHueil 10rOBOpHBIMH
OTHOLICHHUAMU.

JAPYTHUE YCJIOBUSA JOT'OBOPA.

BHUMAHME! OGs3arensctBa Komnanun no Hacrosiuemy JloroBopy, He SIBISIOTCS TapaHTHIHBIMH
00s13aTeTBCTBAMHU TPOU3BOIAMTENS WIIH TIPOABIIA.

Hacrosimit JloroBop pacrpocTpaHssieT cBoe JISHCTBHE TONBKO Ha Tepputopuio Pecriyonmkn Kazaxcran.

K JloroBopy MOTyT NpHCOEIUHUTHCS JIMIIb JIMIA, KOTOPbIE NMEIOT HOJIHYIO MPayKIaHCKYIO 1€eCIIOCOOHOCTb.
[Ipucoemuussice k HactosmeMmy JloroBopy, KiHEHT mOATBEpXJaeT CBOIO TIPABOCIIOCOOHOCTh H
JIeeCIIOCOOHOCTD, @ TaKXKE OCO3HAET OTBETCTBEHHOCTH 32 00s3aTEIbCTBA, KOTOPHIC IOJNATAIOTCS HA HEro B
pesynbTare 3aKmodeHus Jlorosopa.

VYcnosust [loroBopa ompenensitorcst KommnaHueil caMOCTOSITEIbBHO B COOTBETCTBUM C  TPEOOBAaHMSAMHU



JIECTBYIOIIEro 3akoHomarenbcTBa PecryOmmku Kazaxcran. Ycnosus JloroBopa MOTyT OBITh M3MEHEHBI
Komnanwueit. OnHako B oTHOIIEeHMH Kaxaoro Kimenra neidictByer Ta pemakims JloroBopa, kotopasi Obiia
JEVCTBYIOIEH Ha IaTy 3aKJII0YEHHs HacTosALero JloroBopa, v Takast pegakuus JloroBopa octaercsi B CHIIE 1O
HCTEYEHHsI CpoKa AeicTBuUs JloroBopa B COOTBETCTBUH C MOJIOXKEHUSIMU CTaTbu 5 HacTosiero Jloroopa.





