AOrOBOP yuyactus B NMporpamme «Express-Cepsuc 2.0»
(ny6nnuHasa odepra)

ToBapuLLECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «Arena S» (ApeHa S), ganee - «<KomnaHua», npegnaraer awbomy
dusnyeckomy nuuy, B AanbHenwem — «KaneHT», cTaTb yyacTHMKOM [Mporpammbl «Express-Cepsuc 2.0», 3aKNHOUMB HACTOALLMMN
[loroBop Ha U310XKEeHHbIX HU¥Ke CTaHAAPTHBIX M OAMHAKOBBIX A4/19 BCEX MPUHABLLUMX HacToALLee NpeasioxkKeHne ycnosuax (nybanyHasa
odepra).

1. NPEAMET AOIFOBOPA.

1.1. B pamkax peanusyemoii KomnaHwuel [Mporpammbl «Express-Cepsuc 2.0» KnueHT onnaumBaeT u npuobpetaer
npeaycmoTpeHHoe Mporpammoli «Express-Cepsuc 2.0» npaBo Ha 3aMeHy ToBapa Ha BOHYCbI MO NPorpamme SI0ANbHOCTU B MarasmHax
KomnaHuu, B cnyyae HacTynaeHus cobbiTuii, NpeaycMoTPeHHbIX B N.4.1. Ha YCI0BMAX HAaCTOALLEro A4oroBopa

1.2. 3akntovas Hactoawwmn [lorosop, KAMeHT noaTesep:KAaeT YTO O3HAKOMJIEH C YCNOBUAMM U COMNALLAETCA € NOJHbIM 1
6€e3yCcN0BHbIM NMPUHATUEM YCNOBUI HacTosALero [lorosopa

1.3. HacToAwWwMmIi AOroBOp CYMTAETCA 3aK/IOUYEHHbIM KNMeHTOM npucoeguMHeHneMm K ycaosuam [Jorosopa ¢ MOMEHTA Onnathbl
KnvneHtom yyactna B nporpamme «Express-Cepsuc 2.0», cOrnacHo KaccoBomy 4eky, U B TeyeHue BblIbpaHHOTo KnveHTom cpoka
npencteua Mporpammsl «Express-Cepsuc 2.0».

2. CTOMMOCTb YYACTUA B NPOPAMME U NOPAOOK PACHETOB.
2.1. CtoumocTtb y4yactnsa B lNporpamme «Express-Cepsuc 2.0» onpegenseTca B 3aBUCMMOCTU OT CTOMMOCTM MNpuobpeTaemoro
KnueHtom TOBapa 1 cpoKa aelicteua Mporpammeol «Express-Cepsuc 2.0», ykasaHHoM B Tabnvue 8 n. 4.7 [lorosopa.

3. WAEHTUOUKALUA TOBAPA U JOTOBOPA.

3.1. HacToAwwmi [JoroBop pacnpocTpaHAeTca Ha ToBap, KOTOpbI KnneHT npuobpen B marasmHax Toprosoii mapku "Sulpak" smecte ¢
onnatoi ydactua B Mporpamme «Express-Cepsuc 2.0».

3.2. Oevicteue Mporpammbl «Express-Cepsuc 2.0» pacnpocTpaHAeTcA TO/bKO Ha Ty e4MHULY TOBapa KoTopas 6blia onnaveHa B
cooTBeTcTBUM € N.4.7. HacToAwero lorosopa.

3.3. UHdopmauma o ToBape, Ha KOTOPbIN PAcnNpOCTpaHAeTca AeicTBMe HacToswero [oroBopa, yKasbiBaeTcsa B Yeke KaveHTta npu
MOKyMKe TOBapa M onnaTe ycayr no Hactoawemy [lorosopy.

4, NOPAAOK NPEOOCTAB/IEHUA 3AMEHbBI TOBAPA HA BOHYCbI MO NPOrPAMME /10A/IbHOCTMU.
4.1. KnneHT B TeueHue cpoKa aencTeua [JoroBopa MMeeT NpaBo Ha 3aMeHy TOBapa Ha APYroi ¢ AONAaTon, MW BO3BPATOM TOBapa
cnyyae, ecv B ToBape NpuUcyTcTByOT PYHKUMOHANbHbIE HEAOCTATKM.

GYHKYUOHANbHBIE HEAOCMAmKu — 3TO HeAOCTaTKM  W/WAM  HEeWCMPaBHOCTM, COOTBETCTBYIOWME OMpPeAesieHuIo
«rapaHTUIHbIE» NO CTAHAAPTHLIM YCIOBUAM rapaHTUK npoussoauTens. B cnyyae noboi «rapaHTUAHOWY NONOMKKU, KAneHT umeet
npaBo BOCNONb30BaTbCA 3ameHoW ToBapa no Mporpamme «Express-Cepsuc 2.0», nNpou3BecTM 3ameHy ToBapa Ha 6OHycbl no
nporpamme JI0AIbHOCTU, KPOME C/ly4aeB 0AHOBPEMEHHOTO BblABUXKeHNA TpeboBaHuA 06 o6meHe/Bo3BpaTe Ha OCHOBAHUM FrapaHTMM
1 3ameHbl ToBapa no MNporpamme «Express-Cepsuc 2.0».

4.2. KomnaHus Bnpase 0TKa3aTb KNMEeHTy B paMKax HacTosLero Jorosopa no 3ameHe ToBapa Ha 60HYCbl N0 Nporpamme 10A/1bHOCTU:

a. Ecnm KnmeHT npocut npoussecT 3ameHy KomnnekTylowmx wusaenuid: 3apagHble YCTPOMCTBA, LWHYPbl, HAYLWHWUKM,
aKKYMyNATOPbI U TOMY NOAO06HOE;

6. Ecanm Ha ToBape OOGHapy)KeHbl cnefbl MOCTOPOHHEro BMeLLaTeNbCcTBa M (MAKM) MCNONb30BAHUA aKCeccyapoB, He
npeaycMoTPeHHbIX NPOU3BOAUTENEM;

B. Ecnv ToBap noBpexaéH B pe3ynbTaTe YMbILLIEHHbIX 4eNCTBUIM, HanpaB/ieHHbIX Ha HaHeceHuWe yllepba;

r.  KomneHcauuio KnveHTy 3aTpaT Ha peMoHT/06cnyKmnBaHue ToBapa;

4. Ecnv KnveHTom  HapylweHbl yCcNOBMA XpaHEeHWA, TPaHCMOPTUPOBKM W 3KCMAyaTauuMu ToBapa, oOnpeaesieHHble
3KCM/yaTaLMOHHbIM IOKYMEHTOM Ha ToBap;

e. Ecnm pedekt (HeucnpasHocTb) ToBapa ABAAETCA pPe3y/NbTaTOM BO3AENCTBUA CTUXMMHOTO 6eAcTBUA WAM  ApYruX
BO3/Le/CTBMI OKpY)KatoLLen cpelbl (KUAKOCTEeN, Necka, NonafaHus BHYTPb HACEKOMbIX, }KUBOTHBIX U T.1M.);

. Ecnu ToBap pemoHTMpOBaca, 06cnyKunsanca NMLamm, He ynonHomodeHHbiMn KomnaHuei, McnonHutenem, npoaasL.om
WK nsrotosmTenem (npounssoamtenem) Toapa;

Ecnu yctaHoBneHO, 4To ToBap UCMOJIb30BACA HE MO Ha3HAYeHMIO;

n. Ecnv npepHasHayeHHbI ANA YAOBNETBOPEHUA NNYHbLIX NOTpebHocTel B BbiTy TOBap MCMO/Mb30BANCA B KOMMEPYECKUX
uenax;

K. Ecnv KnueHT npu nepepadve ToBapa He NpeoCTaBUA OPUTMHAN KaCCOBOrO YeKa Ha ToBap IM60 Bce KOMMNJIEKTYOLLME
U34enna c KoTopbiMK NpuobpeTanca ToBap, a TaKKe B C/y4ae ec/iM OTCYTCTBYHOT Kakue-nnmbo cocTaBHble YacTu Tosapa
npeaycMmoTpeHHble 3aBO40M-U3roTOBUTENIEM.

4.3. inA nonyyeHna BO3MOXKHOCTM 3amMeHbl TOBapa Ha GOHYCbl MO Nporpamme I0ANbLHOCTU, HEOBXOAMMO NPeaoCTaBUTL B 060 13
marasmHos KomnaHuu cnegytoulee:
1. OpwuruHan KaccoBoro Yyeka

2. Toeap K KoTopomy npuobpeteHa ycnyra «Express-Cepsuc 2.0» BMecTe C KOMMNEKTYIOWMUMU UBLENNAMU U
YyNaKoBKOW.



4.4, NMocne npepoCcTaBAEHUA KaCCOBOro YeKa, ToBapa, KnneHT B TedeHue 15 (NATHaALATU) MUHYT NOAYYaeT peleHne 0 BO3MOMKHOCTU
3aMeHbl ToBapa Ha 6OHYCbI N0 Nporpamme NoANbLHOCTU. B oTHowweHUn ToBapos rpynnbl MDA (KpynHo-6biToBas TexHMKa), No 3anpocy
KnveHTta npegycmoTpeHa BO3MOXKHOCTb Bble3a A1A OCMOTPA TOBapa M MPUHATUA pelleHuns, Bble3s, OCyLLLecTBAAETCA B TeyeHne 48
Yacos OT AaTbl obpaleHna B marasuH. Mpun Bblesse OCyLLEeCTBAAETCA OCMOTP TOBapa Ha NpeAMeT HaAnuuA HepocCTaTKa, B Cnyyae
NOATBEPKAEHNA HA/NMUMA HeoCTaTKa B TOBape, TOBap OTCOEAMHAETCA OT KOMMYHWMKaLMI ANA OCYLLECTBAEHUA B Ja/bHenwem
TPAHCNOPTUPOBKN. OTKAIOYEHME OT KOMMYHWMKALMMK, MOMKeT ObiTb NpoM3BeAeHO TO/MbKO B CUTyauMAX, Korga ToBap W
HenocpeACcTBEHHO KOMMYHUKALMKU HaxoaaTca B cBO6GOAHOM AOCTyne U He TPebyloT NpousBeaeHUs CTPOUTeNbHbIX paboT u/wau
CneumanbHbIX MHCTPYMEHTOB, 060pyA0BaHUA, yCayr (aBTOBbILLKK, albMUHUCTOB U T.N.). BO3MOXHOCTb Bble3ga npeAycMOTpeHa B
YyepTe aMUHNCTPATUBHO-TEPPUTOPMAIbHOTO 0Bpa3oBaHMA, B KOTOPOM HaxoAMTCA MarasuH Komnanun. Hanunume gaHHoM

4.5. B clydae NONOKUTENBHOIO PeLleHns 0 3aMeHe ToBapa, NPOUCXOAUT Bbiaada/odopmaeHre 60HYCOB MO NPOrpamme N0AITbHOCTU.
4.7. CtoumocTb yyactua B lMporpamme «Express-Cepsuc 2.0» 3aBMCUT OT CTOMMOCTM TOBapa, rpynnbl TOBapoB W/WAuM moaenu
npuobpetaemoro KnneHTom ToBapa, a TakkKe cpoka gelicteua Mporpammbl «Express-Cepsuc 2.0», pacyeT CTOMMOCTU yKasaH B
cnepytouwen Tabnaunye:

Tosapbl rpynnbl BG (TB-BMaeo TexHMKa)

436016 Express-Cepeuc BG 2 r/x 2 (pBa) ropa 11% 9%
436005 Express-Cepsuc BG 3 r/x 3 (tpu) ropa 16% 14%
436006 Express-Cepsuc BG 5 r/x 5 (natb) net 20% 17%

Tosapbl rpynnbl IT (MHPOPMaLMOHHbIE TEXHONOTUM)

436015 Express-Cepsuc IT 2 r/x 2 (pBa) roaa 11% 9%

Tosapbl rpynnbl MDA (KpynHo-6biToBas TexHUKa)

436017 Express-Cepauc MDA 2 r/x 2 (pBa) ropa 11% 9%
436010 | Express-Cepeuc MDA 3 r/x 3 (tpu) ropa 16% 14%
436011 | Express-Cepauc MDA 5 r/x 5 (naTb) net 20% 17%

Tosapbl rpynnbl SDA (Menko-6bIToBas TeXHMKa)

436018 | Express-Cepauc SDA 2 1/ 2 (pBa) roaa 11% 9%

Tosapbl rpynnbl TC (TenekommyHMKaumm)

436014 | Express-Cepauc TC 2 r/ 2 (aBa) ropa 11% 9%

4.7.1 PacyeT cymmbl 6HOHYCOB NO Nporpamme N0AbHOCTU NpesocTaBasemMbix KnneHTty

Cpok obpalieHna KaveHTa ¢ gaTbl ONAaThl y4acTuA B Cymma HomMnHanos boHycoB No Nporpamme NOAAbHOCTH
Mporpamme
B nepvog, fencTems nporpammbl 100% oT LieHbl TOBapa

4.7.2. BOHYCbI, HAYMCNEHHblE HA OCHOBAHUWM AAHHOMO AOroBOPa, MMEIOT CPOK AencTena 180 aHelt U no3sonatoT onnatmtb 100% ot
CTOMMOCTM TOBapa.

4.8. Nocne npeaocTasneHnn KaneHty BoHycoB No nporpamme NoANbHOCTU, NepesaHHbii KnmeHTom ToBap, ynakoBKa OT ToBapa U
KOMMN/IEKTYIOLLME U3LEeNNsA NepexoaaT B cobcTBEHHOCTb KomnaHuu.

4.9. KomnaHua nmeeT NpaBO OTKasaTb B 3ameHe ToBapa KnveHTy B cayyasax npesyCMOTPEHHbIX B NyHKTe n.4.2. HacToAwero
[orosopa.



5. CPOK OENCTBMA AOrOBOPA.

5.1. Cpok pelicTBua HactosAwero Jorosopa HauMHaeTca ¢ AaTtbl onaatel KaneHtom yyactua B MNporpamme «Express-Cepsuc 2.0» m
MOKYMKWM ToBapa (4aTa yKasbiBaeTCA B 4YeKe MpW MOKYMKE) WM NPOAO/MKAETCA B TeYeHUe CPoKa AeNCTBUMA, YKasaHHOro B
[0orosope/KaccoBom yeke o6 onnare.

5.2. KnneHT umeeT npaso B 30-TMAHEBHbIW CPOK C AaTbl 3aKNHOYEHMA HACTOALLErO A0roBopa 0bpaTUTbCA B MarasvH KomnaHuu un
pacToprHyTb [loroBop, noTpeboBas BO3BpaTa AEHEXKHbIX CPEACTB, YNIaYeHHbIX Mo SToMy [loroBopy B nosiHOM ob6beme. Mocne aToro
Ntobble JOroBOpHble OTHOWEHMA ¢ KnneHTom no HacToAlemy [JoroBopy npekpaLatoTca.

5.3. KnaneHT Bnpase A0 UCTeYeHUA CPOKa AencTBuA HacToAwero [loroBopa npekpaTuTb cBoe yyactue B Mporpamme «Express-Cepsuc
2.0», nopas KomnaHwWM COOTBETCTBYlOWEE MUCbMEHHOE 3asBneHue. Mpu 3Tom BO3BpaT nnathl (ee 4yactu) 3a yyactve B
Mporpamme npoussoanTca KnmeHTy B BUAE 6OHYCHbIX 621108 Ha BOHYCHYIO KapTy KaneHTa nponopuyuoHanbHO CPOKY, OcTaBLlemyca
[0 NpeKkpalleHns AeilcTBmA HacToawero [JoroBopa (McTeveHus cpoka y4acTus Knunerta B Mporpamme «Express-Cepsuc 2.0»).

6. NPABOBAA APTYMEHTAUMNA 3AKNIOYEHUA HACTOALLLEFO AOrOBOPA.

6.1. 3TOT [lOroBOp ABNSAETCA CMELaHHbIM W BK/IlOYaeT B cebsa 3/1eMeHTbl 40roBopa npucoeanHeHna u nybanyHoro gorosopa.

6.2. Ucxoaa U3 ycnoBuin, N3N0XKeEHHbIX B NyHKTe 6.1 HacTosAwero [loroBopa, KANeHT He MOXKeT npegnarate CBOU YCN0BUA, @ MOXKET
Wb NPUCOEAMHUTLCA K npepsoxeHHomy [loroBopy. KomnaHua 6GepeT Ha ceba obA3aTenbctBa NpepoCcTaBAATb YCAYTW,
onpegeneHHble HacToAWwMUM [loroBOpom, KaXKaoMy, KTO 3aKatounn aToT [lorosop. Ycnosua HacToAwero [lorosopa ycTaHaB/MBaloTCA
OfMHAKOBbIMW /1A BCEX, KTO K HEMY NPUCOEAMNHUACA.

6.3. KnnmeHT noaTeep>aaeT, YTo A0 3aKNI0HeHMA HacToALlero [lorosopa 03HaKOMUIICA C ero YC/I0BUAMM, COTIaceH € ero yC10BUAMM
1 co3HaTesIbHO 6e3 Kakoro-1Mbo NPUHYXAEHNA 3aKUMA HacToALWMIA [Jorosop.

7. NEPCOHA/IbHbLIE AAHHbIE KNTNEHTA.

7.1. KnueHT B cBA3M C 3aKNOYeHMeM HacToslero [Jlorosopa nNpeaocTaBnseT cBoe cornacve KomnaHuu, Ha o6paboTky Nobbix
nepCcoHa/lbHbIX AaHHbIX KIWIEHTa, KOTOpPble CTa/IM UIN CTaHYT U3BECTHbIMKN KomnaHuu B pe3ynbTaTe OKa3aHMA yCayr No HacToAlemy
[orosopy.

7.2. O6paboTKa BK/IOYAET, HO HE OrpaHUYMBaEeTcA, COOPOM, perncTpaLmMen, HakonaeHnem, XpaHeHUeM, ajanTtaumnel, USMeHeHUEM,
BO30OHOBNAEHMEM, UCNO/b30BAHMEM W pacnpocTpaHeHWem (BKAOYan nepegady), obesnnueHnem, YHUUTOXKEHNEM NEePCOHANbHbIX
OaHHbIX, KOTopble MoryT obpabaTtbiBaeTca KomnaHueit, ¢ Lenbio BefeHWA 6asbl NePCOHasbHbIX AaHHbIX KnneHToB (To ecTb 6a3bl
OaHHbIX Bcex KnneHToBs, KoTopble 3aknoumnam c MocTaslimkom ycayr [lorosop).

7.3. KnueHT cornawaetca, 4to KoMnaHuA He A0/XKHa Mosyy4aTb HUKAKOro AONOSHMTENbHOro cornacusa KnveHTta ana nepegayu
NepcoHaNbHbIX AaHHbIX KnneHTa atobomy anuy, cBasaHHOMY ¢ KomnaHuen 40roBOPHbIMU OTHOLLEHUAMM.

8. APYITUE YCNOBUA AOIOBOPA.

8.1. BHUMAHMUE! O6s3aTtenbctBa KomnaHum no Hactoawemy [loroBopy, He ABAAKOTCA rapaHTUMHbIMKM 06A3aTeNbCTBAMM
npon3BoOAMTENA AW NPOAABLA.

8.2. HactoAwumit JoroBop pacnpoCTpaHAET CBOE AENCTBME TO/bKO Ha TeppuToputo Kbiprbisckon Pecnybivku.

8.3. K [loroBopy moryT npucoeamHUTLCA INLLb IMLA, KOTOPbIE UMEIOT MOJIHYIO FPaXKAaHCKYH AeecnocobHocTb. MpucoeanHAnAch K
HacToAwwemy [lorosopy, KAMeHT noaTBep:KAaeT CBOK NPaBOCNOCOBHOCTL U AeeCnocobHOCTb, a TaKKe 0CO3HAeT OTBETCTBEHHOCTb 3a
06A3aTeIbCTBA, KOTOPbIE NONATAlOTCA Ha HEro B pesy/ibTaTe 3ak/loueHna [lorosopa.

8.4. Ycnosua [joroBopa onpegenstorcs KomnaHuel camocToATeIbHO B COOTBETCTBUM C TpeboBaHMAMM AeNCTBYIOWErO
3aKkoHopaTenbcTBa Kbiprbisckoi Pecnybnunku. Yenosua [loroBopa moryT 6biTb u3meHeHbl KomnaHuelt. OgHaKko B OTHOLWEHUU
Kaxgoro KnueHTta aeicteyet Ta pepakuma [lorosopa, Kotopaa bbina AeicTByoLWwelt Ha AaTy 3ak/atoueHuna HacToAwero [lorosopa, 1
TaKaa pefakuma [loroBopa oCcTaeTca B cuie A0 UCTeYeHUA CPOoKa aencteua [loroBopa B COOTBETCTBUM C NONOXKEHMAMM CTaTbu 5
HacTtoAwero [lorosopa.





