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NPUNOMEHUE Ne 5

K PernameHTy oKkazaHus 6poKepcKux
(areHTCKMX) ycnyr Ha pbiHKe

L,eHHbIX 6ymar

oT 02 ceHTA6pa 2026 .,

yTBepxaeHHoe MNMpuxkasom

FNaBHOro UCNONHUTENbHOTO AUPEKTOpa
YacTHOi KomnaHuu

Teniz Capital (AIFC) Ltd.

Ne 25 ot 02 ceHTAbGps 2026 .

Ycnosua, npumeHMmble K PO3HUUYHbIM

KNIMeHTam
ONPEAENEHNA
"MOLLA" O3HauyaeT MexayHapoaHbIi

¢durHaHCcoBbIM LeHTp "AcTaHa"

"Mpasuna BepeHus 6HusHeca O3Hayvaet
MpasBuna BeaeHusa 6usHeca MOLA (Mpasuna
M®LA No FRO005 ot 2017 roaa)

"Cnoccapuii" o3HavaeT Moccapuin MOUA (AKT
M®LUA No FRO017 ot 2018 roaa);

"MpodeccmoHanbHbIM KANEHT"' — 3TO KJIMEHT,
KOTOpbI  ABnsfeTcA  nMbo  MpPU3HAHHLIM
npodeccroHanbHbIM K/IMEHTOM, nmbo
ATTECTOBaHHbIM npodeccMoHanbHbIM

KIMEHTOM;

"PernameHTt" o03HayaeT PernameHT oOKasaHus
BpPOKEPCKMX (areHTCKUX) YCAYyr Ha pPblHKe
LUeHHbIX Bymar, yTBepXAaemblit [NnaBHbIM

MUCNOJIHUTENbHBIM  AUPEeKTOpOM  KomnaHum
BpemaA OT BpeEMEHMH,

"PO3HMYHbIN KAneHT" o3HavyaeT KaueHTta, He
KnaccuduumposaHHoro KomnaHuei B Kadectse
MpodeccMoHanbHOro KAMeHTa Man PbIHOYHOrO
KOHTpareHTa;

"PbIHOYHbI KOHTpareHT" o3Ha4vaeT KaueHTa,
oTBevatoLLero TpeboBaHUAM, NpeabABAAEMbIM
K PbIHOYHbIM KOHTpareHTam, yCTaHOB/IEHHbIM B
n. 2.7 NMpaswun BegeHus busHeca.

ycnosua, NPUMEHUMBIE K PO3HUYHbIM
KIMEHTAM

Nliobble  TepMWHbI  C  3arnaBHON  OYKBbI,

ncnonblyemble, HO He onpeagesieHHble B

ANNEX Ne 5

To the Regulations on Provision of Brokerage
(Agency) Services on the Securities Market
dated 02 September 2026

approved by the Order of the

Chief Executive Officer

of the private company

Teniz Capital (AIFC) Ltd.

No. 25 dated 02 September 2026

Terms applicable to Retail Clients

DEFINITIONS

"AIFC" means the Astana International Financial
Centre

"COB" means the AIFC Conduct of Business Rules
(AIFC Rules No. FRO005 of 2017)

"Glossary" means the AIFC Glossary (AIFC Act No.
FRO017 of 2018);

"Professional Client" is a Client that is either a
Deemed Professional Client or an Assessed
Professional Client;

"Regulations" means the Regulations on Provision
of Brokerage (Agency) Services on the Securities
Market approved by the Chief Executive Officer of
the Company from time to time;

"Retail Client" means a Client that is not classified
as a Professional Client or Market Counterparty;

"Market Counterparty" means a Client that meets
the requirements for a Market Counterparty in
COB 2.7.

GENERAL TERMS

Any capitalized terms used but not defined herein
shall have the meaning given to them in the
Glossary.
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HacTtoAlem anIl'IO)KEHVIM 5, nmeloT 3HaueHue,
AaHHOE UM B Fnoccapmm.

KomnaHua B cBoeW AeATe/IbHOCTM YYMTbIBAET,
yto TpebosaHua [lpasun BegeHMs 6BU3Heca
npegnonaratT, YTO YTO PO3HUYHOMY KAMEHTY
Tpebyetcs 6onbluasa cTeneHb 3aluTbl, Yem
MpodeccMoHanbHbIM KAMEHTAM U PbIHOYHbIM
KOHTpPareHTam.

Bo wu3bexkaHMe COMHEHWH, K PO3HMYHbIM
NPUMEHUMbI  BCE  MOJIOXKEHUA
PernameHTa, 33 WCKAOYEHMEM MOIOKEHUMN,
YCTaHOB/IEHHbIX MpunoxeHnem 10 K
PernameHTty B oTHOLWeHUM MpodeccnoHanbHbIX
KJINEHTOB.

KIneHTam

MpucoeguHaace K PernameHTty, KnueHt
3aABNAET, 4YTO OH YBEAOMJEH O CBOel
Knaccudmkaumm B KavectBe  PosHWMuHoOro

K/JIMEHTA B COOTBETCTBMM C yBeAOMIEHMEM B
MpunnoxKeHuu A, a TakKe NOSIHOCTbIO NOHUMAeT,
yTO:!

KomnaHua npenocTaBuT HaWBbICLIMIA YPOBEHb
3aLLMTbl PO3HUYHOMY K/IMEHTY MO CPAaBHEHMIO C
MpodeccroHanbHbIMM KAMEeHTaMu "
PbIHOYHbIMW KOHTPareHTamu;

KAneHTy Kak PO3HWMYHOMY KAMEHTy 6yayT
AOCTYMHbI  onepauMu € GUHAHCOBLIMU
WMHCTPYMEHTaMM, 33 UCKIOYEHNEM HEKOTOPbIX
BMAOB onepauuit c OTAENbHbIMKA BUAAMM
OMHAHCOBbLIX WHCTPYMEHTOB, B OTHOLUIEHUU
KOTOpbIX KomnaHuMAa He BMpaBe OKa3blBaTb
dMHaHCOoBbIe YCAYrM PO3HUYHBbIM KIMEHTaM

KnneHT BNpaBe MHUMUMMPOBATL Npouesypy no
NPU3HaHUIO ero MpodeccroHanbHbIM
KIMEHTOM.

NHBeCmMUUUOHHbIE  pucKu Mo coenkam ¢
onyuoHamu u d)bI'OliepCHblMU KOHMpakmamu

Coenkn ¢ onuuoHamm U GbloYEPCHBIMM
KOHTPaKTamMM [aloT BO3MOXKHOCTb MOJYYUTb
bonee BbLICOKMIM MPOLEHT npubbiaM Mo
CPaBHEHUIO C aKLUMAMU U 0BAUTaLUAMM, HO NPU
3TOM HECYT PUCK 3HAYUTE/IbHbIX YObITKOB.

MoKynKa v npogaka ¢pbloyepcHbIX KOHTPAKTOB
nogpasymesaetr 06A3aTeNIbCTBO KyNUTb UK
npogatb 6asoBble UeHHble bymarM no
dUKCUpoBaHHOM LeHe (UueHe NOCTaBKU) Ha
3apaHee OroBOpeHHyo AaTy (AaTa NoCTaBKK).

The Company in its activities takes into account
that the requirements of the COB imply that the
Retail Client needs a greater degree of protection
than  Professional  Clients and  Market
Counterparties.

For the avoidance of doubt, all provisions of the
Regulations apply to Retail Clients, except those
set out in Annex 10 thereto in respect of
Professional Clients.

By acceding to the Regulations, the Client declares
that he/she has been notified of their classification
as Retail Client in accordance with the notice in
Appendix A hereto and fully understands that:

the Company will provide the highest level of
protection to the Retail Client as compared to
Professional Clients and Market Counterparties;

transactions with financial instruments will be
available to the Client as a Retail Client, except for
transactions with the following financial
instruments, in respect of which the Company is
not entitled to provide financial services:

The Client has the right to initiate the procedure
on recognition it as the Professional client.

Investment risks on transactions with options and
futures contracts

Transactions with options and futures contracts
offer the opportunity for higher percentage gains
than stocks and bonds, but carry the risk of
significantlosses.

Buying and selling futures contracts implies a
commitment to buy or sell the underlying
securities at a fixed price (delivery price) on a
predetermined date (delivery date).
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€CQN LeHbl NOoBblWakoTCA, TO CyLLeCTByeT PUCK
noctaBku  6asoBbIX MHCTPYMEHTOB B TOT
MOMEHT, KOoraa ueHa MNOCTaBKM 3HaA4YUTeNIbHO
HUXXe pblHO‘-IHOVI LLEHbI;

€C/IN LeHbl CHUMKAMOTCA, TO CYLLECTBYET PUCK
MOKYMKN 6a30BbIX UHCTPYMEHTOB B TOT MOMEHT,
KOrga UX PbIHOYHAs CTOMMOCTb 3HAYMTENIbHO
HUKe.

MoTeHUMan ybbITKOB MO CAENKAM C ONLMOHAMM
M ObHOYEPCHbIMW  KOHTPaKTamMu  Henb3A
npegonpenennts, W OH  MOXeT  OblTb
HeorpaHM4YeHHbIM.

lapaHTUiiHOe obecneyeHne

HekoTtopble BuApl NeU  Tpebytot
npeaocTaBnAeHUs MMYLLECTBEHHOTO
obecneyeHuna, Tak Ha3blBaEMOrO FapPaHTUIAHOTO
obecneyeHus. [apaHTMiHOe obecneyeHune
[OMKHO ObITb NPeaoCcTaBNEHO U B MOMEHT
OTKPbITUA MNO3WLUMK, U B TeYeHUe CpoKa
obpaweHuns OnumoHos nnmn Obrovepcos.

Cpoenok

Ecnu KnneHT He MOXKeT BbINOHUTL TpeboBaHue
O BHECEHWM [OMNOSIHUTEIbHOrO FaPaHTUIAHOIO
obecneyeHus, TO KomnaHna Brnpase
Hemea/ieHHo, 6e3 NMcbMeHHoro Mbo ycTHoro
yBegomneHva KnauveHTa, 3aKpbiTb OTKPbITbie
nosvumm B [pon3BoAHbIX  GUHAHCOBbLIX
MHCTPYMEHTax " MCNo/b30BaThb yxe
npefocTasieHHoe obecneyeHne Ansa pacyeTos
Nno TaKUM NO3ULUAM.

PacueT geHeXXHbIMKU cpeacTBamm

Ecnv nocTtaBka uaM NOKynKa 6a3oBbiX LLEHHbIX
bymar HeBO3MOMKHa (Hanpumep, B CAyYasXx C
WMHOEKCHBIMU  OMNUMOHAMWU UAN UHAEKCHbIMM
¢dblouepcamm), To HeObXoAMMO NPesOCTaBUTD
OEHEXHYI0 CymMy (ecnmn He Bblan JOCTUTHYTHI
PbIHOYHbIE  OXKMAAHUA), PaBHYH pPasHUUE
MeXay UEHOW peanusaumMmM OnuuoHa Wau
LEHOM NOCTaBKM (blOYEPCHOrO KOHTPaKTa W
PbIHOYHOM LLeHOW MpU peanusaumy OnuMoHa

WU  PbIHOYHOW UEHOW Ha [JaTy MNOCTaBKM
dbloyepcHOro  KOHTpaKTa. 3JTa  pasHuMua
npeacraBnseT noteHuman ybbITKOB, KOTOPbIN

He MOMKeT bbITb onpeaeneH 3apaHee, U MOXKET
6bITb  HeorpaHuMyeHHbIM.  Kpome  Toro,
HeobxoaMmo obecneunTtb [OCTaTOYHYIO
JMKBMAHOCTb ANA PacyeToB Mo 3TOW caesKe.

MoKynka onuuoHoB

if prices rise, there is a risk of delivery of the
underlying instruments at a time when the
delivery price is significantly below the market
price;

if prices fall, there is a risk of buying the underlying
instruments at a time when their market value is
significantly lower.

The loss potential on options and futures contracts
cannot be predetermined and may be unlimited.

Collateral

Certain types of Derivative Transactions require
the provision of financial assurance, known as a
collateral. The collateral must be provided both at
the time the position is opened and during the
term of the Options or Futures.

If the Client is unable to fulfill the requirement to
deposit additional collateral, the Company may
immediately, without written or oral notice to the
Client, close open positions in Derivative and use
the already provided collateral for the settlement
of such positions.

Cash settlement

If delivery or purchase of the underlying securities
is not possible (e.g., in cases involving index
options or index futures), a cash amount (if market
expectations have not been achieved) equal to the
difference between the exercise price of the
option or the delivery price of the futures contract
and the market price when the option is exercised
or the market price on the delivery date of the
futures contract must be provided. This difference
represents the loss potential, which cannot be
determined in advance and may be unlimited. In
addition, there must be sufficient liquidity to settle
this transaction.

Purchusing Options



2.18.

2.19.

2.20.

MoKynas onuMoH (KoAA M NyT — MOKyNKa Ans
OTKPbITUA  OJMHHOW  no3uumu),  KaneHt
npuobpeTaeT NpaBo NosyyaTb UAM NPOLABaTb
6a30Bble MHCTPYMEHTbI. B cayyae ¢ onumoHamm
aMEpPUKaAHCKOro TWMa [JaHHOe MNpaBoO MOXKeT
6bITb peanusoBaHo B nwboe Bpema A0
OKOHYaHMA CPOKa KOHTPaKTa AMBO Ha AeHb
UCTEYEHMA CPOKA KOHTPAKTa (3Kcnupauuu),
AaTbl UCMONHEHMSA WM AaTbl NOraweHus, B TO
Bpems Kak C OnuMoHamMu eBponenckoro Tmna
JaHHOE MpaBo MOXeT 6biTb peannsoBaHo
TO/IbKO Ha MOMEHT OKOHYaHWUSA CPOKa KOHTPaKTa
(skcnupaumm), [aTbl UCNONAHEHUA WAM AaTbl
norawieHums.

MoTeHuman ybbITKOB OrpaHUYeH pasmepom
npemuwu, ynaadyeHHoM 3a OnumoH.

C 3TUMU n NWHbIMU MHBECTUUNOHHbIMU
pUCKaMM, NPUCYLLMM CAEKAM C OMLMOHAMMU U
¢dbroyepcHbIMK KOHTpaKTamu, Knnent
KomnaHuu 06s3aH nogpobHee 03HaKOMUTLCA B
MpunoxkeHun 4 K PernameHTy [0 Havana
TOProsav AepuBaTMBaMu.

Bce uHble ycnoBma oKasaHMa KomnaHuel ycayr,
KOTopble ABHbIM 06pasom He onpegeneHbl B
HaCTOALLNX Ycnoswmsx, onpeaenalTca
NonoXKeHnAMKU PernameHTa.

By purchasing an option (call and put option -
buying to open along position), the Client acquires
the right to receive or sell the underlying
instruments. In the case of American-type options,
this right may be exercised at any time before the
expiration of the contract or on the contract
expiration (expiration) date, exercise date or
maturity date, while with European-type options
this right may be exercised only on the contract
expiration (expiration) date, exercise date or
maturity date.

The loss potential is limited to the amount of
premium paid for the option.

The Company's Client shall familiarize himself with
these and other investment risks inherent in
transactions with options and futures contracts in
Annex 4 to the Regulations before trading in
derivatives.

All other conditions of the services provided by the
Company, which are not explicitly defined in these
Terms, are determined by the provisions of the
Regulations.



NPUNOXEHUE A K

NPUNOXKEHUIO Ne 5

K PernameHTy oKkazaHus 6poKepcKux
(areHTCcKUX) ycnyr Ha pbiHKe LeHHbIX 6ymar
ot 24 asrycTa 2026 r.,

yTBepxaeHHoe MNMpuxkasom

FNaBHOro UCNONHUTENbHOTO AUPEKTOpa
YacTHOW KomnaHuu

Teniz Capital (AIFC) Ltd.

Ne 25 ot 24 asrycta 2026 r.

YBEAJOMJIEHME O KNTACCUDPUKALIUN B KAYECTBE
PO3HMYHOIO K/IMEHTA

ANNEX A to

ANNEX Ne 5

to the Regulations on Provision of Brokerage
(Agency) Services on the Securities Market
dated 24 August 2026

approved by the Order of the

Chief Executive Officer

of the private company

Teniz Capital (AIFC) Ltd.

No. 25 dated 24 August 2026

NOTICE OF CLASSIFICATION AS A RETAIL CLIENT

DNO KnnerTa
Ha YactHyio KomnaHuto Teniz Capital (AIFC) Ltd.
(manee «KomnaHua») pacnpocTtpaHstoTca Mpasuna
M®UA no Beaenuto BusHeca (AIFC Conduct of
Business Rules, COB) (manee — «HOPMATWBHbIE
TpeboBaHUA»), BKAOYAA 06sA3aTenbCcTBa NO 3alLUTe

umHBectopoB. Y KomnaHuu TaKXe  uMMeloTcA
JMUEH3NOHHbIE OrPaHUYEHU .

dPyHOAMEHTANIbHOM  YaCTblO  3TUX  HOPMATUBHBIX
TpeboBaHU ABnAeTcA TpeboBaHue no
Knaccuoukaumm  KnveHtoB.  Mbl  06a3aHbl B

COOTBETCTBMM C HOPMATUBHbIMK TpeboBaHUAMM
KnaccuouumposBaTb Bac B ogHy W3 KaTeropwii
(PO3HWYHBINA KAneHT, MpodeccnoHanbHbI KANEHT
UM PbIHOYHbIM KOHTpareHT), Ytobbl NpU BeAeHUU
6usHeca ¢ Bamu, Mbl MOravM npepocTaBAATb TOT
ypoBeHb MHOOPMALUK, YCAYr U 3alUMTbl, KOTOPbIN
COOTBETCTBYET M NOAXOAMT Ballel Knaccuoukaumm, a
TaKXKe NPUMEHATb IMLLEH3MOHHbIE OTPaHMYeHUsA Mo
OCYLLECTBNEHUIO  CAENOK C  onpegeneHHbIMU
bUHaAHCOBBIMM NPOAYKTaMMU.

B cooTBeTCcTBUM C HOPMATUBHLIMU TDE6OBaHMHMM
KaTteropuu PO3HMYHbIX KIMEHTOB 6y,CI,ET
npeacrtasaATbCA MaKCMMa/IbHbIN YpOB€EHb 3alUTbI.

MoxanyicTa  O3HaKoMbTecb € pasgenom 5
MpUNoXKeHUA K HacToALwemy YBEeAOMIEHMIO.

HacTosuwee YsegomneHune nHdopmupyet Bac o Tom,
4YTO Mbl ByAeMm, Ha OCHOBaHMM MMEIOLLENCA Y Hac

MHPopmMaumMm paccmaTpueaTb Bac B KayecTse
PO3HMYHOrO KAMEHTAa B COOTBETCTBUM  C
HOPMaTUBHbIMMK TpeboBaHUAMM npu

npesocTaBaeHnM Bam Hawwmx ycayr.

Bam Kak PO3HMYHOMY KAMEHTYy 6yayT AOCTYNHbI
onepaumm ¢ GpUHAHCOBBIMM  UHCTPYMEHTaMM

Full name of the Client
Teniz Capital (AIFC) Ltd. (the Company) is subject to
AIFC Conduct of Business Rules (regulatory
requirements, COB), including obligations to protect
investors. Company also has license restrictions.

A fundamental part of this regulatory framework is
the requirement to classify Clients. We are required
under regulatory requirements to classify you into
one of the categories (Retail Client, Professional
Client or Market Counterparty) so that when carrying
out business with you we can provide the level of
information, services and protection that is
appropriate to and consistent with your classification
as well as apply licensing restrictions on the carrying
out transactions with certain financial products.

In accordance with regulatory requirements Retail
client category will be provided with the maximum
level of protection.

Please read Section 5 of the Appendix to this Notice.

This Notice is to inform you that we will, on the basis
of the information available to us, treat you as a
Retail Client in accordance with regulatory
requirements in providing our services to you.

You, as a Retail Client, will have access to transactions
with financial instruments including Shares,



BK/oyas  Akumn, [Jonrosble  06sA3aTenbCTBa,
BappaHTbl, CepTnduKathbl, Mpasa nnn gonm yyactma s
NuBectnumax, Mam B Cxemax KonnektmsHoro
NHBecTMpoBaHua, a Takke c [lponssBogHbiMU
¢burHaHCcOoBbIMM WHCTPYMEHTaMM, BK/ItOYaA
CTpyKTypupoBaHHble  ®PuHaHcoBble  [poayKThl,
®brouepcbl, KOHTPaKTbl Ha PasHuuy LieH 1 OnumoHsl.

B cnyyae ecnv Bobl xoTuTe, 4TObbI Bac paccmatpusanm
B KauecTse MNpodeccnoHanbHOro KaneHTa, Bam byaer
HeobxoaMMOo MPOMTU COOTBETCTBYIOLLYIO Mpoueaypy
M COOTBETCTBOBATH ONpeaeneHHbIM Kputepuam. Mpu
aTom KomnaHuAa umeeT npaBo oOCTaBuTb Bac B

Kateropuu Po3Hu4HOro KANeHTa ncexoaa n3
NPoBeLEHHOM OLEHKM.

Kputepuuy, KoTopble no3BosAT Ham
KnaccuouumMposaTb Bac B KayecTse

MpodeccMoHanbHOro KAMEHTa, a TaKKe npoueaypa
peknaccuodunKkaumm, usNoKeHbl B [PUNOKEHUU K
HacToALWEeMY YBEAOM/IEHUIO, KOTOPOE TaKMKe MOMXKHO
HaNTM Ha Beb caunTe KomnaHuu:
http://www.tcbrokerage.kz, a Takxe B HaweW
Toprosoi nnatpopme.

Bbl 0bsaA3yetecb coob6WMTbL Ham, ecan Bbl xoTuTe
M3MEHUTb  CBOK  KJaccUduKauuioo W,  eciu
NPOM3OMAYT KaKkue-nmbo M3MEeHeHus, KoTopble
MOTYT NOB/MATL Ha Bawwy KnaccuouKaumio B Kayectse
PO3HWMYHOTO KAveHTa. [nAa TOro 4tobbl NpPOUTH
npoueaypy NpUCBOEHUA Bam KaTeropum
MpodeccMoHanbHOrO KAMeHTa, BamM Heobxoaumo
nepenTn B IMYHLIN KabuHeT Toproson naathopmbl 1
OTNpaBuUTb HETOproeoe nopy4yeHue "Knaccuduraumsa
KnveHTa AIFC". MogpobHocTn Bbl moxkeTe y3HaTb Y
Bawero MHBECTULMOHHOIO KOHCY/IbTaHTa.

Debentures, Warrants, Certificates, Rights to or
interests in Investments, Units in Collective
Investment Schemes and Derivative Financial
Instruments including Structured Financial Products,
Futures, Contracts for Difference and Options.

In case you want to be treated as a Professional
client, you need to go through the appropriate
procedure and meet certain criteria. In this case, the
Company still has the right to leave you in the Retail
Client category based on the assessment carried out.

The criteria that will allow us to classify you as a
Professional Client as well as the reclassification
procedure are set out in the Annex this Notice which
can also be found on the Company's website:
http://www.tcbrokerage.kz, as well as in our Trading
Platform.

It is your responsibility to inform us if you want to
change your classification and if any change occurs
that could affect your classification as a Retail Client.
In order to go through the procedure for your
classification to the Professional Client category, you
need to go to your personal Trading platform account
and submit a non-trade order "AIFC Client
Classification". For details, please contact your
investment advisor.



NPUNOXEHUE
KNACCUDUKALUNA KNUEHTOB

KomnaHusa, npesoctaBnss Kakme-nnbo
PuHaHcosble MpoayKTbl nam PnHaHcoBble Ycayru
nobomy Jlnuy, obasaHa oTHecTH 310 JInuo K
OAHOW U3 HUXKEeCeayoWMX KaTeropuii KnmeHTos:
(a) Po3HuMyHbIN KnneHT;

(b) MpodeccmoHanbHbI KnneHT; nnm

(c) PbIHOYHBIN KOHTpareHT.

KomnaHusa o6s3aHa yBe4OMUTb HOBOFO KniMeHTa o
TOM, YTO OHa KlaccUPULMPYET ero B OTHOLLEHUU
®uHaHcoBoro MpoayKta unm GUHaAHCOBOM ycnyruy,
npefocTasaaemMblx 3ToMy KiMeHTy, B KauecTse
Po3HuuHoro Knunenta, MNpodeccmoHanbHoro
KnneHnTa naun PoiHoyHoro KoHTpareHTa B
cooteeTcTBmu ¢ COB.

KomnaHua snpase oTHeCTM JINLLO K pasHbIiM
KaTeropnam KnneHToB B OTHOLLEHUMN:

(a) kKoHKkpeTHoro ®uHaHcoBoro MpoaykTa,
®uHaHcoBon Ycnyrn unm Onepaumm; unm

(b) paznuuHbix TMINOB PMHaHCOBbIX MPOAYKTOB
nnu Onepauui,

KOTOpbIE JONXKHbI ObITb NPeAoCTaBAEHbl UK
BbINOJIHEHbI OT UMEHM 3TOro Jlnua.

1. PO3HUYHbDbIE K/IMEHTDI

PO3HUYHBIA KAMEHT — 3TO N0OBON KAUEHT,
KOTopblh He naBndetca [lpodeccMoHanbHbiM
KnneHtom wnanm  PblHOYHbIM  KOHTpareHTom.
PO3HWYHbIN K/IMEHT (du3nueckme n
topuanyeckne nua) NoayyuT camblit BbICOKUIA
YPOBEHb 3aLWMTbI.

KomnaHua BnpaBe npuHATb pelleHne o
npeaoctasneHmm GnHaHcoBbIx NpPoayKToB Uan
duHaHcoBbIx Ycayr nobomy J/inuy B KayecTse
PosHuuyHoro KnuneHta, npocto knaccuoumumpys
370 Jlnyo Kak Po3HmM4yHOro KnueHta. Ecnum
KomnaHua  knaccuoumumpyetr  JlMyo  Kak
Po3HMuyHOro KnveHTa, To el He HyXHo byaeT
OUEHMBATb, MNOANEXUT AW  Takoe Jlnuo

Knaccudukaumm B KauecTse
MpodeccmoHanbHoro KnueHta nam PbiHOYHOrO
KoHTpareHTa.

2. NpodeccnoHanbHble KAUEHTDbI

MpodeccMoHanbHbI KAUEHT — 3TO KJ/WEHT,
KOTOpbIM 06/M1a4aeT AOCTaTOYHbIM OMbITOM U
NOHMMaHWEM COOTBETCTBYIOLLMX GUHAHCOBbIX
NPOAYKTOB, PUHAHCOBBIX YCAYT, TPAH3aKLUWIA U
N0BbIX CBA3AHHBIX PUCKOB.

APPENDIX
CLIENT CLASSIFICATION

The Company when providing any Financial
Products or Financial Services to any Person
must classify that Person as one of the
following categories of Client:

(a) Retail Client;

(b) a Professional Client; or

(c) a Market Counterparty.

The Company must notify a new Client of its
classification as a Retail Client, Professional
Client, or Market Counterparty in
accordance with COB in respect of the
Financial Product or Financial Service being
provided to that Client.

The Company may classify a Person as
belonging to different categories of Client in
respect of:

(a) a specific Financial Product, Financial
Service, or Transaction; or

(b) different types of Financial Product or
Transaction,

which behalf of, that Person. are to be
provided to, or carried out on.

Retail Clients

Retail client is any Client that is not a Professional
Client or a Market Counterparty. Retail Client
(Natural Persons and Legal Entities) will receive
the highest level of protection.

The Company may choose to provide Financial
Products or Financial Services to any Person as a
Retail Client simply by classifying that Person as a
Retail Client. If the Company classifies the Person
as a Retail Client in this way, it will not be required
to assess whether that Person would otherwise be
classified as a Professional Client or a Market
Counterparty.

Professional Clients

Professional Client is a Client who possesses
sufficient experience and understanding of
relevant financial products, financial services,
transactions and any associated risks.



2.1.

2.1.1.

MpodeccMoHaNnbHbIN KANEHT — 3TO KJIMEHT,
KOTOpbI  ABnsetrcs  nMbo  MpU3HaHHLIM
MpodeccrmoHanbHbIM K/IMEHTOM, mbo
ATTECTOBaHHbIM npodeccMoHaNnbHbIM
K/IMEHTOM.

MpusHaHHble MpodeccuoHanbHblie KnueHTbl

TpeboBaHus, utobbl ABNATLCA MMPU3HAHHBIM
NpodeccnoHanbHbim KnneHtom

Karkaas 13 cnepyowmx opraHnsaumii ssnseTca
Mpwu3HaHHbIM MpodeccnoHanbHbiM KaneHTom,
ecnm OHa He ABnAeTcA PbIHOYHbIM
KoHTpareHTOM uan el He NpucBOeHa Apyras
Knaccudumrauma cornacHo COB:

(a) HaumMoHanbHoe umaAM
permoHasibHoe NPaBuUTe/IbCTBO

npaBUTENbCTBO;

(b) rocymapcTBeHHbI OpraH, ynpaBAsOLLUNA
rocy4apCTBEHHbIM LO/ITOM;

(c) ueHTpanbHbIN 6aHK;

(d) mexapyHapogHasa MAM HagHaLMOHaNbHaA
opraHusaumsa (Hanpumep, BcemupHbli BaHK,
MexayHapoaHbili  BantoTHbit  ®oHg — maum
EBponenrcknii  MHBECTULMOHHBIN BaHK) wau
apyras nofobHas MeXKayHapoaHas
opraHu3saums;

(e) YnonHomoueHHas ®upma uau  noboe
Apyroe yrnosiHOMOYEHHOE WM peryivpyemoe
dunHaHCcOBOE yupexaeHue, BKAoYaa 6HaHk,
bupmy, ocywectsaslowWwylo  onepaumuu  C
LUEHHbIMW  KOMMaHUIO; 6ymaramu, wan
CTPaxoBYy0 KOMMaHUIO;

(f) YnonHomoueHHbI Y4acTHUK PbiHKa wuam
nobaa  gpyraa yNnoAHOMOYEHHas  Wau
perynmpyemaa 6upiKa, ToproBas NJOLWAAKa,
LEeHTPaNbHbIN AEeno3uTapuin LEHHbIX Oymar
WA KNMPUHIOBaA NanaTa;

(g) Cxema KonnektusHoro WMHBECTMpOBaHUA
WAN ee ynNpaBAAloLLan KOMNaHuA, nau noboe
Apyroe ynoJIHOMOYEHHOE WU peryampyemoe
npegnpuatue KO/INEKTUBHOIO
MHBECTUPOBAHNA unm ynpasaAwoLLLaa
KOMMNaHWA TaKoro NpeanpuaTms;

(h) neHcuoHHBbIM ¢oHO wAM ynpasnstowan
KOMMNaHWA NEHCUOHHOTO GpoHA3;

A Professional Client is a Client that is either a
Deemed Professional Client or an Assessed
Professional Client.

Deemed Professional Client

Requirements to be a Deemed Professional
Client:

Each of the following entities is a Deemed
Professional Client unless it is a Market
Counterparty or is given a different classification
under COB:

(a) a national or regional government;

(b) a public body that manages public debt; (c) a
central bank;

(d) an international or supranational institution
(such as the World Bank, the International
Monetary Fund, or the European Investment
Bank) or other similar international organisation;

(e) an Authorised Firm (at AIFC), or any other
authorised or regulated financial institution,
including a bank, securities firm or insurance
company;

(f) an Authorised Market Institution (at AIFC), or
any other authorised or regulated exchange,
trading facility, central securities depository, or
clearing house;

(g) a Collective Investment Scheme or its
management company, or any other authorised
or regulated collective investment undertaking or
the management company of such an
undertaking;

(h) a pension fund or the management company
of a pension fund;

(i) a commodity dealer or a commodity derivatives
dealer;

(j) a Large Undertaking as specified below;

(k) a Body Corporate whose shares are listed or
admitted to trading on any exchange of an I0SCO
member country;
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(i) ToBapHO-CbipbeBOlM gunep wuan  aunep
TOBAPHO-CbIPbEBbLIX AEPUBATUBOB;

(j) KpynHoe NMpeanpuatune, Kak yKasaHo HUMKE;

(k) ropuanyeckoe nMLO, aKUMU KOTOPOrO
KOTUPYIOTCA MAM  aonyuweHbl K Topram Ha
ntoboi buprke ctpaHbl-yneHa MOKLB;

(I) LnmoBepuTeNbHbIM ynpaBAAlOWMIA  TpacTa,
KOTOPbIN MMEET UAN UMEN BO BMAJEHUWN B
TeyeHue npeaplaywmx 12 mecaues akTMBbI Ha
cymmy He meHee 10 MMNAMOHOB [0NNAPOB
CWA; namn

(m) nwobon ppyron  UHCTUTYLMOHANbHbIN
WHBECTOP, OCHOBHOM AeATeNIbHOCTbIO KOTOPOro
ABNAETCA MHBECTMPOBaHWE B QUHAHCOBbIE
WNHCTPYMEHTB!, BKJ/IlOYasn opraHusaumio,
3aHMMAalOLLYIOCA CEKbIOPUTM3auMed aKTMBOB
WAN APYrMMK GUHAHCOBLIMU OMEepaLmUAMM.
KpynHoe npegnpuartue

JlInyo asnaetca KpynHbim  lNpegnpuatunem,
ec/n Ha AaTy cBoel nocnegHein GuUHaHCOBOW
OTYETHOCTM OHO OTBEYAET Kak MUHUMYM ABYM
U3 HUXKecneayrowmx TpeboBaHmi:

(a) obuwasa cymma aktMBoB ero 6anaHca
coctaBnAetr He MeHee 20 MWUAIMOHOB
ponnapos CLIA;

(b) ero uncTbIi roaoBoi 060POT COCTaBANAET He
meHee 40 muaanoHos gonnapos CLIA; nam

(c) cobctBeHHble cpeacTBa MpeanpuUATMA
COCTaBAAOT HE MeHee 2 MUIIMOHOB A0/1/1apoB
CLWA.
ATTectoBaHHble
KnneHTtbl

npo¢eccuoHanbHbie

ATTecTtoBaHHble npodeccrnoHanbHble
KnueHtbl: ®nsmnueckme nmuya

KomnaHuAa Bnpase paccmatpuBaTb KaneHta -
®u3myeckoe /IMLo B KayecTBe ATTECTOBAHHOIO
MpodeccrmoHanbHoro KnneHTa, ecnm

(a) uncTble akTMBbI KnneHTa cocTaBnAloT He
meHee 100,000 aonnapos CLUA; n

(b) nnbo:

(i) KomnaHua oueHuBaeT KnueHTa Ha
pasyMHbIX OCHOBaHMAX Ha NpeameT Hannuus
[0CTaTOYHOro onbITa n NOHUMaHUA
COOTBETCTBYIOWMX DPUHAHCOBLIX [1pPoAyKTOB,

(1) a trustee of a trust which has, or had during the
previous 12 months, assets of at least USD 10
million; or

(m) any other institutional investor whose main
activity is to invest in financial instruments,
including an entity dedicated to the securitisation
of assets or other financial transactions.

Large Undertaking

A Person is a Large undertaking, if it met, as at the
date of its most recent financial statements, at
least two of the following requirements:

(a) it has total assets of at least USD 20 million on
its balance sheet;

(b) it has a net annual turnover of at least USD 40
million; or

(c) it has own funds of at least USD 2 million.

Assessed Professional Clients

Assessed Professional Clients: Individual Clients

The Company may treat an individual Client (a
Person who is a natural person and not an
Undertaking) as an Assessed Professional Client if:

(a) the Client has net assets of at least USD
100,000; and

(b) either:

(i) the Company assesses the Client, on reasonable
grounds, to have sufficient experience and
understanding of relevant Financial Products,



®uHaHcoBbIx Ycnyr, Onepauuii U No6bIX
CBA3AHHbIX C HUMU PUCKOB; MbOo

(ii) KnueHT paboTtaeT nam pabotan B TeyeHue
npegblaywmx Agyx net B YNoJHOMOYEHHOW
dupme (8 MOUA) manm B nobom apyrom
YNONHOMOYEHHOM 017 perynmpyemom
OMHAHCOBOM yupexaeHun, BKAoYas 6aHk,
bupmy,  ocyllecTBAAOWYO  onepauumn  C
LeHHbIMM  Bymaramu, MAM  CTPaxOBYIO
KOMMaHWIO, Ha [O/KHOCTU, KoTopas TpebyeT
3HaHMA TMNoB @duHaHcoBbIX pPOAYKTOB,
®urHaHcosble Ycnyr nam Onepaunin; n

(c) cobniopeHa HUKecegytoLwan npoueaypa:

(i) KnueHT ponkeH noatTsepautb Komnavuu B
NUcbMeHHON GOpPMe, YTO OH KenaeT, YTobbl ero
paccmaTtpusanv B KayecTBe
MpodeccmoHanbHoro Knnexta, anbo:

(1) B uenom;

(2) B OTHOWEHUN KOHKPETHOro PMHAHCOBOrO
npoAyKTa, PUHAHCOBOW YCAYrM AU onepaumu;
unm

(3) B OTHOWIEHMM TMNA GPUHAHCOBOTO NPOAYKTA,
dUHaAHCOBOWM yCnyru uam onepaumu;

(i) KomnaHus oba3aHa npefocTaBUTb KaneHTty
B NUCbMEHHOM dopme yeTKOoE
npeaynpexaeHue ¢ ykasaHMemM Tex 3alUUTHbIX
Mep U MexaHM3MOB, KoTopble KAMEHT moxkeT
yTpaTUTb B pe3ynbTaTe OTKasa OT CBOeW
Knaccudmkaumm B KayectBe  PO3HWYHOrO
Knuenta; n

(iii)  Knnewt o06s3aH  noaTBepAMTb B
nUcCbMEHHON ¢opme, YTO OH OCBEAOM/IEH O
MOCNEACTBMAX  MOTEPUM  TakMX Mep MU
MEXaHM3MOB 3awWuThl, 4YTo odopmaseTcs
OTAE/IbHbIM [LOKYMEHTOM, [AOMOJIHUTE/IHO K
K/MEHTCKOMY  COTNAaleHWU0  WAWU  MHOMY
KOHTPaKTYy.

Pacuem  eenuvuHbl
¢husuyeckozo nuya
PacuyeT Be/IMYMHBI YMCTbIX aKTMBOB KnueHTa -
¢dusmueckoro amua:

yucmeix aKmueose

(a) He ponkeH BKAtOYaTb B ceba CTOMMOCTb
HeABUXMMOro MMYyLLLECTBA - OCHOBHOMO MecTa
Xutenoctea KnneHTa; u

Financial Services, Transactions and

associated risks; or

any

(ii) the Client works or has worked in the previous
two years in an Authorised Firm (at AIFC) or any
other authorised or regulated financial institution,
including a bank, securities firm or insurance
company, in a position that requires knowledge of
the type of Financial Products, Financial Services
or Transactions envisaged; and

(c) the following procedure is followed:

(i) the Client must confirm in writing to Company
that it wishes to be treated as a Professional Client
either:

(1) generally;

(2) in respect of a specific Financial Product,
Financial Service, or Transaction; or

(3) in respect of a type of Financial Product,
Financial Service, or Transaction;

(ii) the Company must give the Client a clear
warning in writing setting out the protections that
the Client may lose as a result of giving up its
classification as a Retail Client; and

(iii) the Client must confirm in writing, in a
separate document from the client agreement or
other contract, that it is aware of the
consequences of losing such protections.

Calculation of an individual's net assets

The calculation of an individual Client's net assets:

(a) must exclude the value of the primary
residence of the Client; and

(b) may include any assets held directly or
indirectly by the Client.



(6) mokeT BKAOYaTb B ceba nobble akTUBbI,
NPAMO WM  KOCBEHHO  MpUHAANeXKalme
KnneHry.

OuyeHKa onbima u NOHUMAaHUA

KomnaHua obsAsaHa, Korga 3TO MPUMEHUMO,
paccmaTpuBaTb HUXKecneayoLwme BONpochl:
(a) 3HaHMA N noHMmaHue Mlnua o:

(i) cooTBeTcTBYIOWMX PUHAHCOBLIX MpoAyKTaX,
®uHaHcosbIx Ycnyrax n Onepauusx; n

(ii) noBbIX pUCKax B LENOM, UAN CBA3AHHBIX C
onpegeneHHbim  duHaHcoBbIM  [poayKTOM,
®uHaHcosol Ycnyron nam Onepaumeis;

(b) NpoAONKUTENBHOCTL BPEMEHM, B TEYEHUE
KoToporo JIMuo y4acTBOBasO B AEATENbHOCTU
Ha PUHAHCOBOM pbIHKE;

(c) uactota, ¢ KoTopoW JMUO coBepLwano
Onepauuu;

(d) cTteneHb, B KoTOpoW JIMLO paHee
nosaaranocb Ha npodeccroHanbHble
dUHAHCOBbIE KOHCYNbTALUMW;

(e) pasmep n xapaktep Onepauuii, KoTopble
paHee coBeplanuncb JIMLOM WU OT MMEHM
JInua Ha PUHAHCOBBIX PbIHKAX;

(f) cootBetcTBYlOWAA KBaAUdUKaLMA
noAroToBKa J/nua;

nnn

(g) coctaB wm
noptdens /luya;

padmep WUHBECTULMOHHOTIO

(h) nobble apyrme  BompoChl,
KomnaHuA couTeT BaXKHbIMMU.
Opuduyeckue auya U CMPYKmMypeol,
esnaderoujue UHBECMUYUOHHbIM ropmdenem
¢husuvyeckozo auya

KomnaHua Bnpase Knaccuduumposatb B
KayecTBe ATTeCcTOBaHHOrO
MpodeccmoHanbHoro KnneHta topuanyeckoe
MUO UAW CTPYKTYPY, BKAOYAA npegnpusatue,
TpactT wam  ¢oHA,  KOTopbiM  co3aaH
UCKMIOYMTENIBHO C  Ue/Ablo  ynpasieHus
WMHBECTMUMOHHbIM nopTdenem U3NYECKoro
MUA, ecAn Takoe NMUO BblI0 OLLEHEHO KaK
oTBevalolee TPebOBAHUAM, M3/N0KEHHbIM B

KOTOpble

nyHKTe 2.2.1.

Bnadenvysi coemecmHbIx cyemos
¢usuvyecKkux auy

Komnanua Bnpase KnaccuduumpoBatb B
KavectBe  [podeccnmoHanbHoro  KnveHta

Assessment of experience and understanding

The Company must, where applicable, consider
the following matters:
(a) the Person’s knowledge and understanding of:

(i) the relevant Financial Products, Financial
Services, and Transactions; and

(ii) any associated risks, either generally or in
relation to a specific Financial Product, Financial
Service, or Transaction;

(b) the length of time during which the Person has
participated in financial market activity;

(c) the frequency with which the Person has
carried out Transactions;

(d) the extent to which the Person has previously
relied on professional financial advice;

(e) the size and nature of Transactions that have
been undertaken by, or on behalf of, the Person in
financial markets;

(f) the Person’s relevant qualifications or training;

(g) the composition and size of the Person’s
portfolio of Investments; and

(h) any other matters which the Company
considers relevant.

Legal structures or vehicles containing an
individual's investment portfolio

The Company may classify as an Assessed
Professional Client a legal structure or vehicle,
including an Undertaking, trust or foundation,
that is set up solely for the purpose of managing
the investment portfolio of an individual where
that individual has been assessed as meeting the
requirements of paragraph 2.2.1.

The Company may classify as a Professional Client
an individual (the “joint account holder”) who has



éusmyeckoe  amuo  (panee  «Bnageney,
COBMECTHOIMO CYeTa»), Yy KOTOpPOro ecTb
COBMECTHbIN cyeT C Apyrum GU3NYecKum
MLOM, KOTOpoe B CBOK ouyepedp 6blno
OLEHEHO Kak oTBevawolee TpeboBaHUAM,
M3/I0KEHHbIM B nNyHKTe 2.2.1 (ganee -
«OCHOBHOM Bafenel, cyeTa»), ecsu:

(a) Bnapeneuy coBmecTHOro cyeta sABnseTcA
YneHom CembM BrafesibLia OCHOBHOTO CYETa;

(b) cyetr wucnonbsyetca pOnA  ynpasaeHuA
MUHBeCTUUMAMM B  MHTEpecax OCHOBHOIO
BNafeNblLa CYyeTa M COBMECTHOrO B/ajesbla
cyeTa;

(c) cobniopeHa HUKecegytoLwan npoueaypa:

(i) Bnapeneu, coBmecTHOro cuyeTa AOJ/XKeEH

noaTsepauTs KomnaHuM B NUCbMEHHOWM
dbopme, UTO WHBECTUUMOHHbIE peLLeHusn,
OTHOCALLMECA K  COBMECTHOMY  CYeTy,

NPUHUMAIOTCA OCHOBHbIM Bnaje/ibLuem cHeTa B
LLe/ioM OT ero MMeHn Unn B ero nHTepecax,

(ii) Bnapeneu, coOBMECTHOro cyeTa AOJXKeEH

noaTsepauTs KomnaHuM B NUCbMEHHOWM
dopme, UTO OH KefaeT, 4Tobbl ero
paccmatpmBannm  Kak  [podeccuoHanbHoro

KnuenTa, nnbo:
(1) B uenom; nnéo

(2)BoTHOWEHUN DUHaHCOBOrO PUHAHCOBOM
Ycnyrun unv Onepauumn; nmbo

(3) B oTHOWEHUN TMNa PUHaHCOBOrO MPOAYKTa,
duHaHcoBol Yenyrm nam Onepaumu;

(iii) KomnaHusa o06s3aHa  npeaocTaBUTb
BNafeNbLy COBMECTHOIO cyeTa B MUCbMEHHOM
dopme yeTKoe NpeaynpexaeHue ¢ ykasaHnem
TeX 3aLMUTHLIX MEP M MEXaHUM3MOB, KOTopble
KNMEHT MOMKeT yTpaTuTb B pesy/bTaTe OTKasa
OT CBOei KnaccuouKkaumm B KavecTse
Po3Hn4yHoro Knnenta; n

(iv) Bnapeneu coBmecTHOro cuyeta o06s3aH
NnoATBEPAUTL B NUCbMEHHON ¢opme, YTO OH
oCBeIOMNEH O NOCNEACTBMAX MOTEPU TaKUX
Mep U MEXaHU3MOB 3aLLUMTbI, YTO opopmaseTcs
OTAENbHbIM AOKYMEHTOM, AOMNOAHUTENBHO K
KAMEHTCKOMY  COFNALIEHUIO  MAWM  UHOMY
KOHTPaKTYy.

a joint account with an individual assessed as
meeting the requirements in paragraph 2.2.1 (the
“primary account holder”) if:

(a) the joint account holder is a Family Member of
the primary account holder;

(b) the account is used for the purposes of
managing Investments for the primary account
holder and the joint account holder;

(c) the following procedure is followed:

(i) the joint account holder must confirm in writing
to the Company that investment decisions
relating to the joint account are generally made
for, or on behalf of, him by the primary account
holder;

(ii) the joint account holder must confirm in
writing to the Company that he wishes to be
treated as a Professional Client either:

(1) generally;

(2) in respect of a specific Financial Product,
Financial Service or Transaction; or

(3) in respect of a type of Financial Product or
Transaction;

(iii) the Company must give the joint account
holder a clear warning in writing setting out the
protections that the joint account holder may lose
as a result of giving up his classification as a Retail
Client; and

(iv) the joint account holder must confirm in
writing, in a separate document from the client
agreement or other contract, that he is aware of
the consequences of losing such protections.
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ATTecTtoBaHHble
KnueHtbi: Npeanpuatua
KomnaHus BMnpase paccmaTpmBaTb
MpeanpuatMe B KavecTBe ATTECTOBAHHOIO
MpodeccmoHanbHoro KnneHTa, ecnu:

MpodeccnoHanbHble

(a) KomnaHua oueHunsaet MpeanpusaTtue (Takan
OLLEHKA TaKXKe MOKET BK/I0UYATb B cebs OLEHKY
du3nyeckoro mua wuan  GUIMYECKUX nl,
YNOAHOMOYEHHbIX NpUHUMATb
MHBECTUUMOHHbIE  pEeleHns  OoT  UMEHMU
MpeanpuaTia) Ha PasyMHbIX OCHOBAHMAX Ha
npegMmeT HanuymMa p[OCTaTOYHOrO OnbiTa U
NOHMMAHMA COOTBETCTBYOWMX PUHAHCOBbIX
MpoaykTos, ®urHaHCcOoBbIX Yenyr nnm
Onepauuii, a TakKe Ntobble cBA3aHHbIE C 3TUM
PUCKOB; 1

(b) pa3smep COBCTBEHHbIX cpeacTs
Mpeanpuatsa ponxeH 6OblTb He MmeHee 1
munnnoHa gonnapos CLUA.

Apyaue sudvl Mpednpusmulii

KomnaHuA Takxe Bnpase KnaccuduuMpoBaTb
MpegnpuAatMe B KayectBe ATTECTOBAHHOIO

MpodeccmoHanbHoro Knuenta, ecnm
MpeanpuaTMe UMeeT:

(a) KoHTponupytowee muo;

(b) XonamHrosyo KomnaHuio;

(c) [douepHioto KomnaHuio (npsmo  wau

KOCBEHHO); Mu
(d) NapTHepa no coBmMeCTHOI AeATeNbHOCTH,

cooTBeTCTBYIOWEee MNyHKTY 2.2.2 Ana TOro,
YTObbI 6bITb KNACCUDULMPOBAHHBIM B KaYecTse

ATTECTOBaHHOIO MpodeccroHanbHoro
KnueHTa.

KnueHr 6onblue He cooTBeTCTBYeT
Tpe6oBaHUAM, YyTOb6bI ABNATbLCA

NpodeccnoHanbHbim KnneHtom

Ecam KomnaHuwM CcTaHOBUTCA M3BECTHO, 4TO
Knnent 60nbLe He COOTBETCTBYET
TpeboBaHUAM ANA  Knaccudukaumum ero B
KayectBe [podeccnoHanbHoro KnueHnta, TO
KomnaHua ob6nA3aHa B KpaTyaillume CpoKu
npounHdopmmnposaTb KaneHta 06 atom u, npu
HeobxogumocTn, obcyante ¢ KaneHTom warm,
KoTopble Komnawua 1 KaneHT  moryT
NPeAnpUHATL ANA Pa3peLIEHNn CNOXKMBLUENCA
CUTYyaumu, B TOM Yncne ysegomneHune Knmenta
KomnaHuei o Takol peknaccupuraumm.

Assessed Professional Clients: Undertakings

The Company may treat an Undertaking as an
Assessed Professional Client if:

(a) the Company assesses the Undertaking (which
may involve assessing an individual or individuals
authorised to make investment decisions on
behalf of the Undertaking), on reasonable
grounds, to have sufficient experience and
understanding of the relevant Financial Products,
Financial Services or Transactions and any
associated risks; and

(b) the Undertaking has own funds of at least USD
1 million.

Other types of Undertaking

Company may also classify an Undertaking as an
Assessed Professional Client if the Undertaking
has:

(a) a Controller;

(b) a Holding Company;

(c) a Subsidiary (whether direct or indirect); or
(d) a joint venture partner,

that meets the requirements in paragraph 2.2.2 to
be classified as an Assessed Professional Client.

Client no longer meeting the requirements to be
a Professional Client

f the Company becomes aware that a Client no
longer meets the requirements to be classified as
a Professional Client, the Company must, as soon
as possible, inform the Client that this is the case
and, where appropriate, discuss with the Client
the steps that the Company and the Client may
take to address the situation, which may include
the Company notifying the Client of its
reclassification.
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Peknaccuéumkaums MpodeccnoHanbHoro
KnueHTa B Po3Hu4HOro KnmeHra

06:a3aHHOCTb yBeAOMUTb
MNpodeccmoHanbHoro KnueHta o npase

paccmaTtpuBaTtb ero B KayectBe Po3HMYHOro
KnueHra

Echm  KomnaHua npepoctaBnaeTr  ycayru
Po3HnuHbIM KnneHTam u MNpodeccmoHanbHbim
KaneHtam, TO OHa [O/MKHA nNpu  Mepsom
YCTaHOBJ/IEHWM OTHOLLEHWUI € JIML,OM B KauecTse
MpodeccrmoHanbHoro KnveHta ysefomntb 310
JInuo B8 ncbmeHHOM popme O:

(a) cBoem npaBe KnaccndpuumposaTtb 310 JINLO
B KauecTtse Po3HMYHOro KnneHra;

(b) 6onee BbLICOKOM YpPOBHE  3aLMTHI,
[OCTYNHOM AnA PO3HMYHbIX KAMEHTOB; u

(c) nepnoae BpemeHu, B TeyeHUe KOTOPOro
JINLo MOXKeT camocToATeIbHO BblbpaTh ObITb
KNaccuouLMpoBaHHbIM B KayecTBe
Po3HuyHoro KnueHta

Ecnv /lMuo He nNpuHUMaeT peleHue ObiTb
KNnaccnduumMpoBaHHbIM B KauecTse
Po3sHuyHOro KnuneHta B TeuyeHue BpemeHy,
yKasaHHoro KomnaHuei, To KomnaHua snpase
KnaccnduumposaTb aTo Nuvuo KaK
MpodeccmoHanbHoro KaneHTa.

KomnaHuAa, He npepoctasnsiowas ycayru
PO3HUYHBIM KNMEeHTam

Echn KomnaHuuma He npepoctasBnser ycayru
Po3HWYHbIM KnneHTam, TO OHa [O/KHA
npounHdopmmnposaTb cBonx KaneHtos o6 stom
bakte M 0 obblIX  COOTBETCTBYHOLLMX
nocneacTsumaAXx.
MpodeccnoHanbHbIN K/AMUEHT,
obpawaerca ¢ npocbboii,
paccmatpuBanM B KavecTBe
Knunenra

Ecnu MpodeccruoHanbHbI KnneHT obpalaertca
K KomnaHuu ¢ npocbboit paccmatpusaTh ero B
KayectBe PosHuyHOro KnmneHra, To KomnaHuA
OOMKHA KnaccnduumposaTb ero KaK
PosHunyHoro KnueHta, Kpome cnyyaes, Koraa
KomnaHusa He  npeaocTaBAAeT  YCAyru
PO3HUYHBbIM KnneHTam.

KOTOpbliit
ytobbl ero
Po3HuYHOrO

3anpoc 68 KomnaHulo, He OKa3bl8aAOWYHo
ycnyau Po3HUYHbIM KnueHnmam

B cnyvae ecnm KomnaHusa, He npepoctasnset
ycayrm Po3HuYHbIM  KaneHTam, oHa moxeT
noayuntb 3anpoc o1 [podeccmoHanbHoro
KnuneHta c npocbboit kKnaccuoumumpoBaTh ero B
KayectBe Po3HnyHoro Knnenta. Ecam xapakTep
KnveHta wnam Tpebyembli ypOBeHb 3aLumTbl

Reclassification of a Professional Client as a
Retail Client

Obligation to notify Professional Client of right to
be treated as a Retail Client

If the Company provides services to Retail Clients
and Professional Clients, it must, when first
establishing a relationship with a Person as a
Professional Client, notify that Person in writing
of:

(a) that Person’s right to be classified as a Retalil
Client;

(b) the higher level of protection available to
Retail Clients; and

(c) the period of time within which the Person may
choose to be classified as a Retail Client.

If the Person does not choose to be classified as a
Retail Client within the time specified by the
Company, the Company may classify that Person
as a Professional Client.

Company not providing services to Retail Clients

If the Company does not provide services to Retail
Clients, it must inform its Clients of this fact and
any relevant consequences.

Professional Client that asks to be treated as a
Retail Client

If a Professional Client makes a request to the
Company to be treated as a Retail Client, the
Company must classify it as a Retail Client, unless
the Company does not provide services to Retail
Clients.

Request to the Company that does not provide
services to Retail Clients

If the Company does not provide services to Retail
Clients, it still may receive a request from a
Professional Client asking to be classified as a
Retail Client. If the nature of the Client or the level
of protection that it requires are such that it no
longer meets the requirements to be a



4.1.

4.2.

TAaKOBbl, 4YTO OH b6onblwe He COOTBETCTBYET

TpeboBaHuasM ana  TOro, 4Ttobbl  ObITb
MpodeccrmoHanbHbIM KnaneHTtom, Toraa
Komnanma ®upma gomKHa  npekpatutb

NpefocTaBAATb YyCAYrM 3TOMy KaneHTy.

KnneHT, KnaccuduumpoBaHHbI B KaTeroputo
PO3HMYHOrO K/IMEHTa, MOXKET NoAaTb 3anpocC Ha

peknaccuduKaumio B KaTeropuio
MpodeccMoHanbHOrOo  KAMEHTa,  3anoJjiHUB
AHKeTy, NPUNOXKEHHYIO K AaHHOMY
Mpunoxenuto. Mpu stom, KomnaHua unmeet
npaBo OCTaBUTb KJAMEHTA B KaTeropuu
Po3HW4HOro KAUEHTa Ha OCHOBaHUM
NPOBeLEHHOM OLEHKM.

PblHOYHbIE KOHTpareHTbl

Knaccudpukauma B KauectBe PbIHOYHOro

KOHTpareHTa

KomnaHua Bnpase KaaccuduumposaTb JIML0 B
KayectBe PblHOYHOro KoHTpareHTa, ecim 1 B
TO mepe, B KOTOPOM Takoe JIMLL0 He OTHECEHO
K Apyron KnaccuduKaumMm B COOTBETCTBUMU C
COB 2, n ecam 310 JlMuo cooTBeTCTBYET
npeabasnsemblm TpeboBaHMAM aNA:

(a) Mpu3HaHHOrO MpodeccnoHanbHoro
KnueHTta; nnm
(b)  AtTectoBaHHOro [podeccuoHanbHOro

KnneHTta, n saBnsetcs goyvepHen KomnaHuewn
XonanHrosor KomnaHuu, KoTopas cuymTaetca
MpodeccmoHanbHbiMm KnneHtom B cuay Toro,
yto asndAetca  KpynHeim  TMpeanpuatuem,
noanaaatowmm nog gevicrteme 2.1.1,

npu ycnosuu
nNyHKTa 4.2.
TpeboBaHMe O NOATBEP}KAEHUU CO CTOPOHDI
KnuneHra

[Ons Toro yto6bl KOMnaHus Knaccuduumposana
JInyo B KadvectBe PblHOYHOro KoOHTpareHTa,
KomnaHua gonxHa obecneunTb, 4To:

cooTBeTCTBUA TpesoBaHMﬂM

(a) NMuy 6bIN0 HanpaBneHo NpeaBapuTe/ibHOE
NUCcbMeHHoe yBeAoM/IeHNe o ero
Knaccudmkaumm B KadectBe  PblHOYHOro
KoHTpareHTa; n

(b) NMvuo He npocuno KnaccudpuumnpoBaTtb ero
MHaue, Kak PbiHOUHOro KoHTpareHTa B TeueHue
BPEMEHM, YKAa3aHHOro B YBELOMIEHUM.
3awuta Knnenros

HopmaTtueHble TpeboBaHua [paBun BeaeHuA
busHeca MOUA, npeanonaratoT pasHbIi

Professional Client, then the Company should
cease providing services to that Client.

A Client classified as a Retail Client may apply for
reclassification as a Professional Client by
completing the Application Form attached to this
Annex. At the same time, the Company still has
the right to leave the Client in the Retail Client
category based on the carried-out assessment.

Market counterparties

Classification as a Market Counterparty

The Company may classify a Person as a Market
Counterparty, unless and to the extent that
Person is given a different classification under
COB 2, if that Person meets the requirements to
be:

(a) a Deemed Professional Client; or

(b) an Assessed Professional Client and is the
subsidiary of a Holding Company that is a Deemed
Professional Client by virtue of being a Large
Undertaking falling within requirements of
paragraph 2.1.1.

provided that the arrangement meets the
conditions in paragraph 4.2.

Requirement for confirmation by the Client

In order for the Company to classify a Person as a
Market Counterparty, the Company must ensure
that:

(a) the Person has been given prior written
notification of its classification as a Market
Counterparty; and

(b) the Person has not requested to be classified
other than as a Market Counterparty within the
time specified in the notification.

Protection of Clients

The regulatory requirements of the AIFC Business
Conduct Rules imply different levels of protection



ypOBeHb npeaocTaBaeHus 3aWmThl
Po3HnuHbIM, MpodeccmoHanbHbiM KAMEHTaM U
PbIHOYHBIM KOHTpareHTam, C MaKCUMaabHbIM
YPOBHEM 3aluMTbl, nNpeaocTaBnaaemon Ana
PO3HWYHbIX KINEHTOB.

Takaa 3awWuTa M ee MexaHW3Mbl OnucaHbl B
cnepyowmx nyHKTax Npasun BeaeHUs busHeca
MOLA:

3.3 MNpepanoxeHne PuHaHcoBbIx MpoaykToB

3.4 Hesanpawusaemoe KnuneHtom [pamoe
MpeanoxxeHne PuHaHcosbIx MpoayKkTos

4.2 Knuentckoe CornalwleHue

4.4 CopeprkaHue Kno4YeBon MHopmaLmm
5.2 OueHka MpurogHocTtn

5.3 OueHKa ymecTHOCTH

5.6 MNakeTHble NPOAYKTbI PacKpbITUe
OO0MNONHUTENbHOM MHbOpMaLLUK

6.1 NicnonHeHWe Ha Hanay4LWKnX yCA0BUAX
6.2 O6paboTka pacnoparkeHuit Knnentos
8.3 Mpasuna NHBecTpoBaHma KnneHTtos
10.5 KntoueBan nHpopmauua

15 PaccmoTpeHue Xanob u paspeweHue

cnopos
06wan nHpopmaLms U KOHTAKTbI
MpuBegeHHas Bbile WHOOPMAUMA OCHOBaHa Ha

Mpasunax BeaeHua busHeca MOUA, Mpasuaax MOUA
No FROOO5 ot 2017 roaa (COB), KoTopble rapaHTUPYIOT,
yto $upMmbl, npesocTasaaowme GUHAHCOBBIE YCNYTH,
pabotatowpme B MOPUA, cooTBeTCTBYHOT CTaHAapTam
NoBeAEHUA, OXNAAEMbIM OT TakKMX GUPM, 0COBEHHO B
OTHOLIEHUN OOpaLLEHUA C UX KAMEHTaMW, a TaKKe B
OTHOLUEHUAX C KOHTPAreHTaMu 1 ApyrMmm y4acTHUKaMm
pblIHKA. COB TaKxKe BK/ItOYaeT npasuna,
rapaHTupytowme, 4To nosegeHme Gupm, paboTarowmx B
MO®LA, cnocobcTByeT yKpenneHuo M NoAadeprkaHuto
Le/I0OCTHOCTM GUHAHCOBbIX pbiHKOB B MOLIA.

Bonee noapobHyo nHbopmaymio o Mpasunax MOLIA Bbi
MOXKeTe MoAy4YuTb Ha caiTe MexayHapoaHoro
¢drHaHCcoBOro UeHTpa «AcTaHa» no agpecy:
http://www.aifc.kz

Ona  nonydeHua  JONOAHUTENBHOM
OTHOCUTENbHO  YBEAOMAEHUA O

MHbopmaLmmn
KnaccuduKkaumm

to Retail, Professional clients and Market
Counterparties, with the maximum level of
protection provided to Retail customers.

Such protection and its mechanisms are described
in the following sections of AIFC COB Rules:

3.3 Financial promotions

3.4 Unsolicited Real Time Financial Promotions
4.2 Client agreement

4.4 Content of key information

5.2 Suitability assessment

5.3 Appropriateness assessment

5.6 Packaged products—additional disclosure
6.1 Best execution

6.2 Client order handling

8.3 Client investment rules

10.5 Key information

15 Complaints handling and disputes resolution

General Information and contacts

The above information is based on AIFC Conduct
of Business Rules, AIFC Rules No. FRO005 of 2017
(COB), which ensures that financial services firms
operating in the AIFC meet the standards of
conduct expected of such firms, particularly with
regard to the treatment of their clients, but also in
their dealings with counterparties and other
market participants. COB also includes rules to
ensure that the behavior of firms operating in the
AIFC contributes to fostering and maintaining the
integrity of financial markets in the AIFC.

For more detail information about AIFC Rules you
can visit the Astana International Financial Center
website at

http://www.aifc.kz

For any further information regarding Client
Classification Notice, please contact our Office at:


http://www.aifc.kz/

K/IMEHTOB, MOMAJNYICTa, CBAMXUTECL C HAWMM oducom

no:

Ten.: +7 7172 279 61 31, e-mail: clients@tcbrokerage.kz Tel.: +7 7172 279 61 31, e-mail:
unn B Hawe Toprosow nnatdopme. clients@tcbrokerage.kz or our trading platform



